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1.0 Executive Summary

To determine overall client satisfaction and compare results from a similar survey performed in 2001, an online survey was conducted between March 31st and May 7, 2003 on the Business Start-Up Assistant (BSA) website.  A total of 858 responses were received and the information collected will be used to help plan new site enhancements.

The survey’s results validate that the significant improvements made for Version 2 were indeed effective and improved client perceptions of the site:

· 97% of clients would use the site again and 94% would recommend it to others starting business.  

· 70% indicated that the BSA meets their information needs.

· 90.7%  of respondents were completely satisfied or satisfied with the ease of use and navigation of the website (72.6% in 2001). 

· 92.5% of respondents were completely satisfied or satisfied with the overall layout and appearance of the BSA (75.6% in 2001).

· 85.4% of respondents were completely satisfied or satisfied with the range of topics covered in the BSA (70.9% in 2001).  

· 90.6% of respondents were completely satisfied or satisfied with the BSA (72.2% in 2001).

The comments and suggestions collected from the survey provide valuable insight into clients’ experience with the site and reveal several areas where the BSA can improve.  Several of the suggestions are actionable and will be considered in future website development plans.  

2.0 Overview

The Canada Business Service Centres (CBSC) National Secretariat launched an online survey on the Business Start-Up Assistant (BSA) website on March 31st, 2003.  The purpose of the survey was to determine overall client satisfaction with BSA Version 2, compare responses with those received for the 2001 survey conducted for BSA Version 1, and to obtain client-driven recommendations on how to improve the site.  

The survey completed its run on May 7th, 2003 after a total of 858 responses were collected.  This report contains a summary and analysis of the survey’s results and where applicable, a comparison with results from BSA Version 1’s 2001 survey. 

3.0 Survey Methodology

An invitation to complete the survey was designed to appear to every second visitor, in random pages of the website. Recipients of the invitation were provided with the options to complete the survey; not complete the survey; or complete the survey later.   The survey consisted of 11 questions, 3 of which were demographic in nature and the remaining related to the users experience with the site.  Participants were not obligated to answer every question, nor could any answers be traced to a particular respondent. The majority of questions were multiple choice and required only a few minutes of the participant’s time to complete.  The survey was removed after 858 responses were accumulated, a similar sample size to the survey conducted in 2001. Results were collected and analyzed by the CBSC National Secretariat.   

4.0 Key Findings

4.1 Client Profile

Demographic results indicate the majority of survey respondents were between 25-49 years of age and have at minimum, completed some post-secondary education.  Males and females were nearly equally represented in the collection of respondents.  

4.2 Completeness and Accessibility of Information

The majority of respondents indicated that the BSA helped them find the information they were searching for.   Although the percentage of respondents who answered, ‘Yes’ to this question is high at 70%, the result is a slight decrease of nearly 2% for the same response in 2001.  The reasons for the slight decrease may be related to the findings of a January 2003 study, conducted by the Institute for Citizen Centred Service (ICCS) that concluded Canadian citizens have increasingly higher expectations of the services they receive from government.

Of the minority of respondents who indicated they could NOT find the information they were looking for, 12.8% indicated they could not find information on their business topic.  This result remains at about the same level as 2001 and is indicative of clients’ heightened expectations for online information availability.  However, there was a decrease of over 2% of clients who indicated the information provided was insufficient.  This indicates the BSA has made a small gain in providing adequate information to its clientele.  7.9% of respondents selected the open-ended option of ‘Other’ as a reason for not finding the information they were searching for. All comments entered for this option are listed in Appendix A of this report.  

4.3 Perceived Usefulness and Value

An overwhelming majority of respondents looked very favourably on the BSA. Nearly 97% indicated they would use the BSA again and 94% would recommend it to others starting a business.  This is a distinct improvement when compared with results from the 2001 survey where 90% of respondents indicated that they would ‘use the BSA again or recommend it to anyone else planning to start a business’.

Note: For the following six categories, respondents were asked to rate the BSA in various areas using a 4-point Likert-type scale (completely satisfied, satisfied, dissatisfied, completely dissatisfied).  In all cases, rates of complete satisfaction declined slightly even though total satisfaction (complete satisfaction + satisfaction) rates increased significantly.   This outcome could also be related to ICCS findings of citizens’ increased expectations from government service delivery, resulting in complete satisfaction levels to become more difficult to obtain.  

4.4 Ease of Use and Navigation

As indicated by the significant increase in total satisfaction rates, BSA clients seem to have noticed the efforts made to improve the website’s usability and navigability for Version 2.  The total number of respondents, who were completely satisfied or satisfied with the ease of use and navigation of the website, increased nearly 18 percentage points from 2001 (72.6% to 90.7%).   However, the total number of respondents who stated they were completely satisfied decreased by approximately 4% indicating that additional improvements can be made in this area.

4.5 Overall Layout and Appearance

Total satisfaction rates with the overall look of the website have also improved considerably.  This is a strong indicator that clients generally approve of the BSA’s new design. 92.5% of respondents indicated they were either completely satisfied or satisfied with the overall layout and appearance of the BSA.  This is an increase of approximately 17% from 2001.   In contrast, the total number of respondents who were completely satisfied declined by 6.8%.  

4.6 Range of Topics Covered

Survey results indicate that the addition of new topics to Version 2 have positively affected total satisfaction levels with the BSA.  Nearly 85.4% of respondents were completely satisfied or satisfied with the range of topics covered on the BSA.  This is a significant improvement from 2001 when only 70.9% of respondents indicated they were either completely satisfied or satisfied with the range of available topics.  However, the 8.3% decline in complete satisfaction ratings in this case coupled with the comments received from respondents indicate that clients would like to see additions to the BSA’s current collection of topics. 

4.7 Relevancy of Information

Survey results also indicate a significant improvement to ratings concerning the relevance of the BSA’s content.  89.2% were completely satisfied or satisfied with the relevancy of the information available on the website.  In comparison, only 73.6% of respondents reported the same levels of satisfaction in 2001. 

4.8 Comprehensiveness of Information

A large increase in total satisfaction levels indicates clients feel they are finding a thorough collection of information on the BSA.  This result can also be correlated with the addition of new topics and links on the site.  The total number of respondents who were completely satisfied or satisfied with the comprehensiveness of the information available on the website, increased from 71.7% in 2001 to 90.6%.  

4.9 Overall Satisfaction with the BSA

Total client satisfaction with the website has increased considerably indicating that all improvements made to the site have been effective.  Respondents who indicated complete satisfaction or satisfaction with the BSA improved by 18 percentage points from 72.2% in 2001 to 90.6%.   Clients completely dissatisfied with the site dropped from 7.7% to 0.7%.

4.10 Client Comments and Suggestions

Comments submitted reveal that clients believe the BSA can still be improved in a number of areas.   Respondents provided suggestions on areas including improvements to existing business topics; the navigability and usability of site; the customization of information according to audience type; the addition of industry-specific information; and the organization and presentation of information.  As with the 2001 survey, many respondents continued to request additional information relating to financing, in particular government sources of funding.  This is a strong indication that clients seem to have the impression the Canadian government offers more business start-up funding that it actually does.  However, several of the comments provided are actionable and should be assessed in future plans for improving the site. 

5.0 Survey Results

Respondents

	
	2003 Survey
	2001 Survey

	Total Responses
	858
	850

	Responses Completed in English
	738 (86%)
	716 (84%)

	Responses Completed in French
	120 (14%)
	134 (16%)


Question 1. Gender

	Female
	48.7%

	Male
	51.3%


Question 2. Age

	18-24 yrs
	19.6%

	25-34 yrs
	40.1%

	35-49 yrs
	33.3%

	50-64 yrs
	6.9%

	65+ yrs
	0.1%


Question 3. What formal education do you have, to date?

	Some public or high school
	7.6%

	Completed high school
	14.4%

	Some post-secondary
	22.8%

	Completed college or university
	39.0%

	Graduate or professional degree
	16.2%


Question 4. Did the BSA help you find the information you were searching for?

	
	2003 Survey
	2001 Survey

	Yes
	70.0%
	71.9%

	No
	30.0%
	28.1%


5. If no, please identify the reason.  You may select more than one.

	
	2003 Survey
	2001 Survey

	I could not find information on my business topic
	12.8%
	12.6%

	The information provided was insufficient
	6.1%
	8.6%

	That start-up topics were confusing
	8.1%
	8.9%

	The site was too difficult to use
	5.2%
	4.9%

	Other (See Appendix A for the complete list of responses)
	7.9%
	6.4%


Question 6. Did the BSA help you start your own business?

	Yes
	6.8%

	No
	10.9%

	Too soon to tell
	74.4%

	Not applicable (e.g. used for school, already have a business, )
	7.9%


Question 7. Would you use the BSA again?

	Yes
	96.9%

	No
	3.1%


Question 8. Would you recommend it to anyone starting a business?

	Yes
	94.4%

	No
	5.6%


Questions 7 and 8 were combined in the 2001 survey in the question, “Would you use the BSA again or recommend it to anyone else planning to start a business?”  Questions 7 & 8 were averaged below to provide an idea of how 2003 results compared with 2001 figures.

	
	Average of Q.7 & 8
	2001 Survey

	Yes
	95.6%
	90.5%

	No
	4.4%
	9.5%


Question 9. Please rate the BSA in the following areas:

9.1 Ease of use and navigation
	
	2003 Survey
	2001 Survey

	Completely Satisfied
	31.9%
	36.5%

	Satisfied
	58.8%
	36.1%

	Dissatisfied
	8.1%
	18.7%

	Completely Dissatisfied
	1.2%
	8.7%
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9.2 Overall layout and appearance

	
	2003 Survey
	2001 Survey

	Completely Satisfied
	29.9%
	36.7%

	Satisfied
	62.6%
	38.9%

	Dissatisfied
	7.0%
	17.5%

	Completely Dissatisfied
	0.5%
	6.9%
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9.3 Range of topics covered

	
	2003 Survey
	2001 Survey

	Completely Satisfied
	31.1%
	39.4%

	Satisfied
	54.3%
	31.5%

	Dissatisfied
	13.0%
	20.0%

	Completely Dissatisfied
	1.6%
	8.6%
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9.4 Relevancy of Information

	
	2003 Survey
	2001 Survey

	Completely Satisfied
	31.2%
	37.6%

	Satisfied
	58.0%
	36.0%

	Dissatisfied
	9.6%
	17.4%

	Completely Dissatisfied
	1.2%
	9.1%
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9.5 Comprehensiveness of information

	
	2003 Survey
	2001 Survey*

	Completely Satisfied
	27.3%
	34.6%

	Satisfied
	63.3%
	37.6%

	Dissatisfied
	8.7%
	20.1%

	Completely Dissatisfied
	0.7%
	7.7%
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*Note: The 2001 survey asked 2 questions regarding the comprehensive of information, i.e. a)“Comprehensive of information for your province” and b) “Comprehensiveness of national and general information”.  The results of the 2 questions were averaged in the figures above to facilitate comparison with 2003 survey results.

9.6 Overall Satisfaction with the BSA

	
	2003 Survey
	2001 Survey

	Completely Satisfied
	27.3%
	34.6%

	Satisfied
	63.3%
	37.6%

	Dissatisfied
	8.7%
	20.1%

	Completely Dissatisfied
	0.7%
	7.7%
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10. What changes and topics would you recommend of for the next version of the BSA?

The comments submitted for this question varied widely in subject matter and can be arranged into the following categories: 

· Compliments and general comments

· Requests for improvements to topics already existing on the BSA.  (This included requests for more information on sources of financing, start-ups, marketing, incorporation, import/export, taxes, business registration, etc.)

· Requests for alternative formats of the information currently available on the BSA, e.g. different languages, PDF versions, hardcopies)

· Suggestions to customize information according to audience type

· Requests for improvements to the BSA search tool

· Comments about the navigation, appearance and usability of the BSA

· Requests for new features, topics or web tools to be added to the BSA

· Reports of technical problems with the survey

· Suggestions on how to improve the organization or presentation of information

· Requests for industry-specific information

Please refer to Appendix B for a complete list of the comments.

11. May we contact you about your comments?

	
	2003 Survey
	2001 Survey

	Yes
	36.9%
	38.2%

	No
	63.1%
	61.8%


The majority of respondents who provided contact information reside in various provinces / territories throughout Canada.  However, a number of responses were from those residing in other countries such as the U.S., Mexico, Rome, Belgium, Luxembourg, etc. 

6.0 Conclusion and Recommendations

As a direct result of improvements made to Version 2 of the BSA, levels of client satisfaction have increased substantially compared with 2001 survey results.  The BSA continues to meet the information needs of its clients as indicated by the majority of respondents (70%) who’ve successfully found what they were searching for on the BSA. Clients also generally perceived the BSA to be useful, of great value and would recommend the site to others. Total satisfaction (complete satisfaction + satisfaction) increased significantly in areas including ease of use and navigation; overall layout and appearance; range of topics covered; relevancy of information; comprehensiveness of information; and overall satisfaction with the BSA.

Although survey results were generally positive, there are additional enhancements that can be made to further improve a client’s experience with the BSA.   Comments received provided valuable insight as to which areas can be improved including:

1. Future Online Survey Design

As indicated by client comments and frequent information requests for topics and subtopics already existing on the BSA, the survey appeared too early during visits to the site.  Future surveys should appear later in the session to provide clients with sufficient time to view the information available.

2.  A Disclaimer for the Topic, ‘Financing’

Despite the comprehensive collection of links to various sources of financing already offered by the BSA, clients continually requested additional information on government funding just as they did with the 2001 survey.  It is recommended that a statement be added at the end of the financing topic about the limited funding programs for business start-up.   

3. Facilitate Information Discovery

A large portion of survey comments indicated some difficulty experienced by clients when trying to find the information they were looking for.  A number of enhancements can be made to facilitate the discovery of information on the site such as an improved BSA search tool to provide more refined search results. A greater breakdown of information by audience type would also facilitate information discovery as would better navigation on the homepage.

4.  Additional Industry Specific Business Start-Up Information

Many survey respondents were interested in start-up information related to a specific business or industry.  Additional guides for the topic, ‘How to Start a Specific Business’ would further enhance the BSA’s collection of information and satisfy a wider range of clientele.  

7.0 Appendix A

Question 5: ‘Other’ reasons for respondents not being able to find the information they were searching for on the BSA.  Comments are quoted verbatim, with spelling corrected in some cases.

Technical Problems

· The site was not found

· It didn't finish the program and take me to the next step

· Disabled links

· Bounced out

· Page would not load

· Site didn't work - the URL's didn't go anywhere

· 404 - Pages not found

Site Contained Too Much Information

· Just way too much to look into

· Information overload - too many links for a simple search

Respondent Was Not Finished Searching for Information When Survey Appeared 

· Just starting to look at site

· Just started looking

· Not yet, your survey is too soon in the program

· Too soon to say. Still looking

· I wasn't finished before you asked me to fill in this survey

· Have not started to look yet, asked to do survey first

· I just clicked onto the site, I have had no time to research.

· Survey came up too soon

· Questionnaire too soon in survey

· I will research more

· pas eu le temps avant le sondage

· Survey came too soon

· je suis au début d'une recherche donc je ne peut pas dire comment SADE m'a aidée

· Not finished looking
· The questionnaire came up before I actually got to do any searching

· Haven’t finished looking through the site yet

· This survey kept popping up while I was looking

· I haven't used it yet

· Just started using your service

· Have not finished viewing the site

· Still researching available information

Respondent Was Looking for Specific Information and Was Unable to Find It

· Rules & regulations on manufacturing 

· Financing for disabled people 

· Looking for a IBP on restaurants 

· I need a government grant 

· Need more info on pricings and profit projection 

· Looking for software 

· Wanted information on how to get financing for my business 

· Cannot Find Start-Up Business funding 

· Manque $ minimum pour monter son entreprise et quel genre de commerce? Magasin? Et quelle aide a t on ? 

· No real info on grants how to obtain 

· No PDF docs available for download re: registering business

· I had to click on a lot of links and I still don't have the info that I think I need

· Should provide locations of offices that help with registration in various areas.

· There is no flowchart for a business set up sample

· More detail required on tax topics, Need a process to walk people through start up requirements.

· Couldn’t find info

· It was too generalized for my particular type of work

· The information is just not present

· Related to an online service as opposed to an e-commerce related products........

· de quel age a quel age a ton droit au subvention 

· Looking for start-up grant or loan

· Have not found it as yet

· Business plan

· Information, création de petite entreprise de création de l'institution bancaire.
Miscellaneous

· Don’t know what the BSA is
· PAS BESOIN

· Sujets mal organises, trop the menus a l'intérieur d'un menu

· Index all associated sites, and allow your visitors to perform a full text search
· Tous sur l'incorporation est en anglais

8.0 Appendix B

Comments submitted for question 10 – ‘What changes and topics would you recommend for the next version of the BSA?’ Comments are quoted verbatim, with spelling corrected in some cases.

Please note:  The majority of comments received are for information already existing on the BSA.  Clients may have had insufficient time to find the information they were looking for before the survey appeared.

	1.0 Compliments / General Comments

	As a librarian I recommend your site frequently to would be entrepreneurs. 

	I believe that it is quite satisfactory. Only a qualified and knowledgeable individual would more easy to consult. 

	It is necessary to understand things fully in order to argue about them. 

	j n ai pas eu l occasion de visiter le site que vous me mettez le questionnaire en face.

Comment évaluer alors.

	Sur certains sujet je mettrais j'entrerais plus dans la pratique car parfois certains sujets sont traités de manière assez superficielle. En tout cas, c'est certainement la meilleure initiative que j'ai vu aujourd'hui sur le web, et si un tel site existé ( comparable) dans mon pays j'aimerais bien le connaître.

	Merci 

	User Friendly 

	Nothing 

	Fine so far.. 

	Don’t have any. 

	Rien vraiment, car je suis un nouvel utilisateur. 

	None it was good!!! 

	aucun commentaire 

	No changes. Stage progression navigation for the future. 

	No comment 

	More diversed information

	Don’t know yet 

	Thank You. 

	None 

	None it seems quite good. 

	None at the moment

	I am not sure yet...just got here but looks fantastic to me!

	Love it

	Very simple

Very specific

	None

	IS REALY GOOD, THANK YOU.

	Too soon to make any comments.

	None at this time

	Very user friendly. More visually appealing.

	I wasn't able to answer all of the above questions fully, because I had only just started to use the site. However, at first glance, there appears to be good and comprehensive information, and I will recommend it to a friend who helps people start up their own businesses.

	aucune

	Il y a beaucoup d'information a digérer mais le site est très utile pour moi.

	Pay my consulting fees and I'll tell you.

	je sais pas encore

	Don't change a thing

	Seems to cover all the basis as far as I can tell. Thanks

	Wait longer before presenting the survey give some method of search for "by topic" searches to ease confusion

	BSA must go right to the question answer

	There is so much to comprehend on my first visit. I am still not sure my questions have been answered. It is a very comprehensive site, and will take me some time to navigate.

	How to choose the major necessity for Canadian people.

	Too soon to tell. Almost as soon as I logged on to the site, I was taken to the survey page! So far, I like what I see though, and am going back to research now.

	None

	Allow it to be convenient for all 10 provinces and territories - not just the 3 provinces mentioned.

	I'd like to see some examples of starting specific small businesses, and info about business plans, researching a market, etc...

	I am happy so far but have only started so I can't say anything else

	Nothing, all satisfaction within our business.

	That said, I really appreciate this site because it's like 'one-stop-shopping' for someone like me who's looking for this type of information.

	

	2.0 Additions / Improvements to Existing Topics

	2.1 Requests for Information on Government Grants, Programs and Other Financing

	More details and financial planning information 

	Where to get capital - loans, grants, etc 

	Link to financing would be a great help in navigating all that it entails to start a business. 

	How to apply for a small business loan 

	I am looking for some type of assistance and or loan information. This is very difficult to find on this site. 

	Need more information on GRANTS. 

	Grants and loan info 

	More info on start up financing options 

	Have business grant information 

	Information on a government loan

	I was looking for funding or grants for small businesses and for women to start a business

	Would like to see a comprehensive list of available grants etc., available through the Canadian Government.

	I have not looked through it all but I was looking for government grants in it and have not found any yet. 

	Loans and grants for the small business's

	That would like to get started in a business and don't have the capital right now but know that they will do good

	It was very hard to find information on financing and were to look and it would make it easier if any applications could be printed and mailed in for partnership situations.

	A spilt between financial loan companies that offers start-up loans for small new business. The problem I find is that most that offer a loan ask you be in business for one to two years other then trying to find the right one for me I think it set-up well. 

	Hello, My name is Frank, and I am trying to start my own business. The government states that there are grants available to start your own business, and the information is easy to find, but impossible to understand.

	How to apply for loans to start your own business. Or if they were there I could not find them.

	A larger range of businesses to choose from

	More information about qualifying for government grants in the health and wellness field

	

	

	2.2 Requests for More Start-Up information

	More topics on start up 

	More information on starting and operating a non-profit business 

	Ways to find info on how to start your own 

	I am specifically looking for information tailored to starting a small craft-based business. If it is in the BSA, I haven't come across it yet.

	I am looking for very particular info - I am looking to see what steps I need to take to buy into an existing business, not sure where to start!

	Where to physically go to get the business started with a checklist of all the things that need to be done!

	More detail to the information on start-up; such as seminars dates and times.

	

	

	2.3 Requests for More Information on Marketing

	More information on market research and being up to date especially in the arena of reusable energy. 

	More specific marketing research on different business types 

	Links to free marketing/advertising Web sites. 

	

	2.4 Requests for More Information on Incorporation

	Comme je vous ai dit plutôt je n'ai rien trouver consernant l'incorporation je ne sais pas ou je pourrais trouver cette information. 

	

	2.5 Requests for More Information on Import/Export

	Detailed information on export/import

	

	2.6 Requests for More Information on Registering a Business

	As I stated above you should provide information on municipal offices where people could go and register their business.

	People get confused when registering online. I think people need to be made aware that registering for a GST is different than registering for a business license.

	It would be handy if you had a tool that allowed you to check the availability of a business name online.

	Why do you need to register your business?

How to go about choosing your business name?

What are your obligations as a business owner?


	

	

	2.7 Requests for More Information on Different Business Types

	More info on the different benefits of each type of business as to registering. 

	I would like info on regulations regarding different organizational forms, partnerships, wholesalers, resellers.

	

	2.8 Requests for More Information on Business Plans

	Examples of business plans (ie, cash flow statements of restaurant)

	SAMPLE BUSINESS PLANS FOR SPECIFIC BUSINESSES WOULD BE USEFUL

	Exemples de plans d'affaires.

	

	2.9 Requests for More Information Regarding Taxes

	impôt

	You fail to list telephone numbers that are not 1-800 numbers for all offices within the greater CCRA. 

	Information (or links to information) on income tax regulations and accounting practices / standards for individuals or partners using only their personal names without a descriptive element or attachment such as 'and Associates' (ie: what records should be kept, what Revenue Canada forms will need to be completed, etc.)

	

	2.10 Requests for More Information on Doing Business on the Internet

	You have a topic about "business on the Internet" however, you should include something about web designing of webmasters.

	

	2.11Requests for More Information on Pay and Benefits

	The inclusion of medical expenses

	

	3.0 Alternative Formats

	Some links to Quebec Gouv sites were only in French 

	Add some downloadable pdf guides

	Translation of information with other language was preferred. (Japanese) 

	Have forms for registering new businesses available for download in pdf format 

	There is almost too much information. I will return to this site over and over. Is there a printed out brochure with a lot of this information in it? It would be easier to have a comprehensive hard copy of the information. 

	Offrir une version pdf 

	Make so when I print the pages it automatically fits my computer. eg. Printer friendly version.

	The ability to print all information in one shot. Instead of opening each item to then print off.

	Offrir une documentation complète sans lien. Comme une brochure.

	

	4.0 Customization of Information According to Audience Type

	A special appeal to new landed immigrants 

	Make it easier for an inexperienced person who does not know exactly what they are looking for. I did not know which forms were required to start my own business. 

	Perhaps a list of differentiating attributes that might be used to help someone classify themselves and better direct their visit - for those of us with no idea where to begin.

	Info on First Nation business

	Tell more details about how an international businessman could run the business in Canada.

	More info for first time young adults looking to start up a business. More on how to start up a business and more help info for things like financial etc.. etc...

	My goal is to start my own business. I know what I want to do, but am not yet certain how to do it as I have zero education or experience in the area of business and business management. I have a suggestion for something which I think might be helpful to "clueless" entrepreneurs like me:

The site starts off with a written description of what steps need to be taken and in what order to get a small business started. Throughout the text, key issues, resources, concepts, requirements, etc. are highlighted as links. The reader can click on these to get more detailed information on that particular issue.  It's a way of summarizing and organizing everything that needs to happen to get a business started, and the links provide the necessary specifics.

	Make the site more accessible to younger entrepreneurs. There are so many youth with great ideas but cannot understand the material required for business formalities.

	High school students.... page for them (easier to browse and less 'technical info'  Thanks!

	I wonder if it is possible to create a list updated when necessary by province, providing some ideas that are most viable according to the times and geography.

	

	5.0 Improvements to Search Tool

	In search of government grant I was linked 14 times, each time coming back to this survey I didn't want to fill out and indicated that at the beginning 

	More in depth search capabilities. 

	Liens plus directs - recherche ne réagit pas à la demande 

	Facilité la recherche, difficile de trouver exactement ce que l'on cherche même si elle est précise.

	Better Key Word search

	

	6.0 Navigation / Appearance / Usability of Website

	Clearly state topic and follow through with that topic

	Structured index, not just a shopping list of publications/articles 

	Easier to use sub headings

	I found the site difficult to navigate. Information may well be there, but if I don't know exactly what I am looking for, and what classification you have put it in, I can't find it. 

	More standardized navigation scheme that changes less frequently. 

	Les liens sont très mêlant et c'est pas long qu'on se perd 

	Easier menus. More abrupt wording. 

	Better graphics and more intuitive navigation 

	A more attractive site would be beneficial as would simplifying the layout of information further. 

	Suggested time lines for gov. approvals of applications ... Have a person fill out a questionnaire and have the results output the following gov. organizations they need to register with to be legal. ie. Rev. Canada, Industry Regulations, Health stuff. 

	Retrouver facilement les guides.

	Navigation needs to be more intuitive.

	Reading all the text info on a white background screen really hurts my eyes

	The navigation of this site makes it nearly impossible to find information. Items that are mentioned in articles are not hyperlinked to the relevant other docs (eg I was looking for information on a constrained share corp. and was largely unable to find it)

	Make easier to navigate.

	

	7.0 New Features / Topics / Web Tools

	Word templates should be provided to make it easier to begin writing plans. 

	I have an idea I would like to be able to expand on and get feed back from someone who can help get new ideas off the ground, if it sounds reasonable.eg.gov financing, locations, and opinions. 

	Publishing magazine 

	Have specific ibp for businesses 

	Individual field info. 

	Accounting software 

	Info on Distributorships 

	Ready to go industry specific templates 

	I would like to see some studies/info already gathered on certain business opportunities.. Maybe I’m just lazy. :) 

	peut-être des sujets sur les systèmes informatiques de gestion des PME, les systèmes de comptabilité analytique et de planification d'entreprise

	A link that provides that you can order information by-mail 

	Information about product supplier local and international 

	Si on pouvait utiliser internet pour des choses concrètes plustot que seulement pour des renseignements. Par exemple pourquoi ne pas permettre de remplir un formulaire et de l'acheminer directement au ministère concerne sans avoir a se présenter a un bureau du ministère...Tous les documents nécessaire peuvent facilement être scannes et joints au formulaire. Une signature électronique pourrait être utilise si l'on possède cette technologie ou on se présente au bureau uniquement pour signer après qu'un fonctionnaire a vérifie les informations et confirme par émail que les documents sont duement remplis. 

	A DECISION FRAME FOR DEVELOPING THE IDEA INVOLVING OTHER PEOPLE.

	Put one picture of flow chart of set up new business for reference.

	It is better to give out more examples or cases for illustrating in more detail.

	Possibly include some sort of timeline for when certain steps have to be taken (ie, do this within one week after you've started business, etc.) Maybe include other topics such as worker's comp. coverage, etc.

	Hobbies

	A list of examples of successed small business

	To include "Home Tuition"

	More forms to fill out...?

	More information about starting your own web site. Who to contact for an FTP site, where to buy keywords, etc.

	Additional samples

	

	

	8.0 Organization / Presentation of Information

	Exact steps. What you should do first. Do you find a building first then write business plan, then financing???? 

	I find that there are a lot of web sites and books that tell you what you need to put into a business plan but I find absolutely no info on how to find out all the info. For example, I will need to do a profit projection but how can I do that when I can't find any info on what prices I should charge. It would be nice if you had a special section for people who do not have a business degree that explains the financial end of things in a basic manner so that it is not so confusing. 

	Reading all the text info on a white background screen really hurts my eyes 

	When providing links to other organizations, fact sheets, etc. you could provide a descriptive note about the org, fact sheet, etc. I do not understand why some links are listed on the BSA site. If I had a description accompanying the link I could make an informed decision about whether I want to enter into another (emphasis) Web site. 

	Maps and pictures like html 

	Not so many links taking you away from initial enquiry.

	Quelque chose de plus direct est apprécié surtout concernant les formalités à remplir pour pouvoir démarrer une entreprise. Une seule place où je peux trouver tous les formulaires à remplir. 

	Sometimes it takes too long to get at the info that are really needed. I have the feeling there is too much.

	It is better to give out more examples or cases for illustrating in more detail.

	Too much information, too much clutter. Some info is hard to find, such as the address to send the completed request for a Business number form to. Found the phone number to ask where to send it to. Can't do it on-line, I think. The form it's self needs work, in section A2, not clear if you want the SIN for a proprietor.

	put everything in plain simple English for the average person that has no legal background. Rather confusing at times.

	Simplify the information and content

	Too many links in one web page, so it’s like confusing me.

	The layout of material is not appealing. There's so long a person can sit before they need a break from the site. But it's the only such sort of gov't information where we can get the real facts.

	Simplify, too many links for too many topics

	An easier way to find the government funding section that I needed to read

	

	9.0 Technical Problems with the Survey

	When I wanted to use the Back button to access another topic, the survey form kept popping up and would not allow me to go "Back". This was very annoying and the only reason I am completing this survey. Otherwise, the info was very valuable - if I could just go back to surf some more!

	Some of the links don't work, I'd fix that as soon as possible.

	Could not get to the topics as the site did not work

	

	10.0 Industry Specific Information

	Specifics to particular types of businesses like residential and commercial cleaning. 

	More information on the trucking industry

	Trucking company. 

	Interested in obtaining information on starting and running a tour company 

	Specific categories ie. Café, restaurant etc.. Or broader such as retail etc

	More detail regarding specific industries. Where one could find research already put together regarding specific industries.

	Business start up for young adults.

	Stained glass survey

	Entertainment/ gamming online

	I was looking for a sample of a business plan for a pub start up , the financial part especially.

	All I wanted to know was...as a consultant how much money do I have to pay based on my anticipated income. I found it very difficult to locate this. Your site relates to people with property.

	Industry specific resources and stats (e.g. for restaurant or club or lounge or pub, in my case)

	Small engine repair

	There should be more related topics to the Automotive industry.
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Q. 1-3 Demographic Questions

		

		Note: The following questions were new additions to the 2003 On-Line Survey - they were not used for previous BSA surveys

		1. Gender

				2003 Survey

		Gender		Percentage

		Female		48.7%

		Male		51.3%

		Total		100.0%

		2. Age

				2003 Survey

		Age		Percentage

		18-24 yrs		19.6%

		25-34 yrs		40.1%

		35-49 yrs		33.3%

		50-64 yrs		6.9%

		65+ yrs		0.1%

		Total		100.0%

		3. What formal education do you have, to date?

				2003 Survey

		Education		Percentage

		Some public or high school		7.6%

		Completed high school		14.4%

		Some post-secondary		22.8%

		Completed college or university		39.0%

		Graduate or professional degree		16.2%

		Total		100.0%
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Q. 9 

		

		4. Did the BSA help you find the information you were searching for?

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Yes		70.0%		71.9%

		No		30.0%		28.1%

		Total		100.0%		100.0%

		5. If no, please identify the reason.  You may select more than one.

				2003 Survey		2001 Survey

		Reason		Percentage		Percentage

		I could not find information on my business topic		12.8%		12.6%

		The information provided was insufficient		6.1%		8.6%

		That start-up topics were confusing		8.1%		8.9%

		The site was too difficult to use		5.2%		4.9%

		Other		7.9%		6.4%

		Total		100.0%		100.0%

		Responses for 'Other'

		found out i need a pst vender permit didn't know i need one and some how started browseing this site

		rules & regulations on manufacturing

		finacing for disabled people

		looking for a ibp on restrants

		I need a government grant

		need more info on pricings and profit projection

		looking for software

		Still researching available inforamtion

		have not found it as yet

		I will research more

		wanted information on how to get financing for my business

		Cannot Find Start-Up Business funding

		I had to click on a lot of links and I still don't have the info that I think I need

		just started looking

		tous sur l'incorporation est en anglais

		the site was not found

		I wasn't finished before you asked me to fill in this survey

		manque $ minimum pour monter son entreprise et kel genre de commerce?magasin?et kelle aide a t on ?

		The information is just not present

		no real info on grants how to abtain

		just starting to look at site

		no pdf docs available for download re: registering business

		Sujets mal organises,trop the menus a l'interieur d'un menu

		More detail required on tax topics, Need a process to walk people throught start up requirments.

		Index all associated sites, and allow your visitors to perform a full text search

		not yet, your survey is too soon in the program

		Too soon to say. Still looking

		should provide locations of offices that help with registration in various areas.

		je suis au debut d'une recherche donc je ne peut pas dire comment sade m'a aidee

		have not finished veiwing the site

		disable links.

		Ju8st way too much to look into

		Survey came up too soon

		Threre is no flowchart for a business set up sample

		have not started to look yet, asked to do survey first

		related to an online service as opposed to an e-commerce related products........
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Q.11&12

		

		6. Did the BSA help you start your own business?

				2003 Survey

		Answer		Percentage

		Yes		6.8%

		No		10.9%

		Too soon to tell		74.4%

		Not applicable (e.g. used for school, already have a business, )		7.9%

		Total		100.0%

		7. Would you use the BSA again?

				2003 Survey

		Answer		Percentage

		Yes		96.9%

		No		3.1%

		Total		100.0%

		8. Would you recommend it to anyone else planning to start a business?

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Yes		94.4%		90.5%

		No		5.6%		9.5%

		Total		100.00%		100.00%
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		9. Please rate the BSA in the following areas

		9.1 Ease of use and navigation

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Completely Satisfied		31.9%		36.5%

		Satisfied		58.8%		36.1%

		Dissatisfied		8.1%		18.7%

		Completely Dissatisfied		1.2%		8.7%

		Total		100.0%		100.0%

		Total Completely Satisfied & Satisfied		90.7%		72.6%

		Total Completely Dissatisfied & Dissatisfied		9.3%		27.4%

		9.2 Overall layout and appearance

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Completely Satisfied		29.9%		36.7%

		Satisfied		62.6%		38.9%

		Dissatisfied		7.0%		17.5%

		Completely Dissatisfied		0.5%		6.9%

		Total		100.0%		100.0%

		Total Completely Satisfied & Satisfied		92.5%		75.6%

		Total Completely Dissatisfied & Dissatisfied		7.5%		24.4%

		9.3 Range of topics covered

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Completely Satisfied		31.1%		39.4%

		Satisfied		54.3%		31.5%

		Dissatisfied		13.0%		20.0%

		Completely Dissatisfied		1.6%		8.6%

		Total		100.0%		100.0%

		Total Completely Satisfied & Satisfied		85.4%		70.9%

		Total Completely Dissatisfied & Dissatisfied		14.6%		28.6%

		9.4 Relevancy of information

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Completely Satisfied		31.2%		37.6%

		Satisfied		58.0%		36.0%

		Dissatisfied		9.6%		17.4%

		Completely Dissatisfied		1.2%		9.1%

		Total		100.0%		100.0%

		Total Completely Satisfied & Satisfied		89.2%		73.6%

		Total Completely Dissatisfied & Dissatisfied		10.8%		26.5%

		9.5 Comprehensiveness of information

						…for your province		…of national and general information

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage		Percentage		Average

		Completely Satisfied		29.6%		33.9%		32.0%		33.0%

		Satisfied		59.4%		37.7%		39.7%		38.7%

		Dissatisfied		9.5%		19.9%		19.9%		19.9%

		Completely Dissatisfied		1.5%		8.5%		7.2%		7.9%

		Total		100.0%		100.0%		100.0%		100.0%

		Total Completely Satisfied & Satisfied		89.0%		71.6%		71.7%		71.7%

		Total Completely Dissatisfied & Dissatisfied		11.0%		28.4%		27.1%		27.8%

		9.6 Overall satisfaction with the BSA

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Completely Satisfied		26.6%		34.6%

		Satisfied		65.3%		37.6%

		Dissatisfied		7.6%		20.1%

		Completely Dissatisfied		0.5%		7.7%

		Total		100.0%		100.0%

		Total Completely Satisfied & Satisfied		91.9%		72.2%

		Total Completely Dissatisfied & Dissatisfied		8.1%		27.8%
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		10. What changes and topics would you recommend for the next version of the BSA?

		1.0 Compliments / General Comments

		As a librarian I recommend your site frequently to would be entrepreneurs.

		n/a

		I believe that it is quite satisfactory. Only a qualified and knowledgeable individual would more easy to consult.

		It is necessary to understand things fully in order to argue about them.

		Sur certains sujet je mettrais j'entrerais plus dans la pratique car parfois certains sujets sont traités de manière assez superficielle. En tout cas, c'est certainement la meilleure initiative que j'ai vu aujourd'hui sur le web, et si un tel site existé

		Merci

		it sucked

		User Friendly

		Nothing

		fine so far..

		don't have any.

		Rien vraiment, car je suis un nouvel utilisateur.

		none it was good!!!

		aucun commentaire

		No changes. Stage progression navigation for the future.

		No comment

		? don't know yet

		Thank You.

		None

		None it seems quite good.

		none at the moment

		I am not sure yet...just got here but looks fantastic to me!

		love it

		Very simple

		Very specific

		none

		IS REALY GOOD, THANK YOU.

		I HAVE IN MEXICO A FACTORY OF 100% NATURAL PULPS OF FRUITS WITH SUGAR OR NOT AND FROZEN.

		TAMARIND, JAMAICA FLOWER, GUAVA, MANGO, AND STRAWBERRY. AND I WANT TO OPEN A REPRESENTATIVE OFFICE IN VANCOUVER AND I WANT GO WITH MY FAMILY FOR SOME YEARS FOR LIVE IN CANADA IN ORDER TO GIVE OTHER PERSPECTIVES TO MY CHILDS.

		BEST REGARDS.

		DR. AND PILOT ROBERTO CALZADA

		Too soon to make any comments.

		None at this time

		Very user friendly. More visually appealing.

		I wasn't able to answer all of the above questions fully, because I had only just started to use the site. However, at first glance, there appears to be good and comprehensive information, and I will recommend it to a friend who helps people start up thei

		aucune

		il y as beaucoup d'information a digérer mais le site est tres utile pour moi.

		Pay my consulting fees and I'll tell you.

		je sais pas encore

		Don't change a thing

		n/a

		Seems to cover all the basis as far as I can tell. Thanks

		wait longer before presenting the survey give some method of search for "by topic" searches to ease confusion

		BSA must go right to the question answer

		There is so much to comprehend on my first visit. I am still not sure my questions have been answered. it is a very comprehensive site, and will take me some time to navigate.

		How to choose the major necesity for cnadian people.

		Too soon to tell. Almost as soon as I logged on to the site, I was taken to the survey page! So far, I like what I see thougn, and am going back to research now.

		N/A

		none

		Allow it to be convenient for all 10 provinces and territories - not just the 3 provinces mentioned.

		I'd like to see some examples of starting specific small businesses, and info about business plans, researching a market, etc...

		I am happy so far but have only started so I can't say anything else

		nothing, all satisfaction within our business.

		2.0 Additions / Improvements to Existing Topics

		2.1 Requests for Information on Government Grants, Programs and Other Financing

		more details and financial planning information

		where to get capital - loans, grants, etc

		link to finacing would be a great help in navigating all that it intails to start a business.

		How to apply for a small business loan

		I am looking for some type of assistance and or loan information. This is very difficult to find on this site.

		need more information on GRANTS.

		grants and loan info

		More info on start up financing options

		have business grant information

		information on a goverment loan

		i was looking for funding or grants for small businesses and for women to start a business

		Would like to see a comprehensive list of available grants etc., available through the Canadian Government.

		i have not looked through it all but i was looking for government grants in it and have not found any yet .

		loans and grants for the small business's

		that would like to get started in a business and don't have the capital right now but know that they will do good

		It was very hard to find information on financing and were to look and it would make it easier if any applications could be printed and mailed in for partnership situations.

		a spilt between financial loan companies that offers startup loans for small new buisness. the problem i find is that most that offer a loan ask you be in buisness for one to two years other then trying to find the right one for me i think it setup well .

		Hello,

		My name is Frank, and I am trying to start my own business. The government states that there are grants available to start your own business,and the information is easy to find, but impossible to understand.

		How to apply for loans to start your own business. Or if they were there I could not find them.

		more information about qualifying for government grants in the heatlh and wellness field

		2.2 Requests for More Information on Start-Ups

		more topics on start up

		More information on starting and operating a non-profit business

		ways to find info on how to start your own

		where to physically go to get the business started with a checklist of all the the things that need to be done!

		A larger range of buisnesses to choose from

		More detail to the information on startup; such as seminars dates and times.

		2.3 Requests for More Information on Marketing

		more information on market research and being yp to date especially in the arena of reusable energy.

		more spesific marketing reserch on different buisness types

		Links to free marketing/advertising Web sites.

		specifics on marketing and business plans

		2.4 Requests for More Information on Incorporation

		comme je vous ai dit plutôt je n'ai rien trouver consernant l'incorporation je ne sais pas ou je pourrais trouver cette information.

		2.5 Requests for More Information on Import/Export

		detailed information on export/import

		i am looking for very particular info - i am looking to see what steps i need to take to buy into an existing business, not sure where to start!

		more examples

		more info on the different benefits of each type of business as to registering.

		there are no statistics on owning your own business ie. average income on similar business owners

		examples of business plans (ie,cash flow statements of restaurant)

		I am specifically looking for information tailored to starting a small craft-based business. If it is in the BSA, I haven't come across it yet.

		As I stated above you should provide information on municipal offices where people could go and register their business.

		I would like to know why the municipalities don't have better planned web sites so you can search for what you want to find rather than click just through the site index I couldn't find business licences in the Langley Township site.

		More indept information along with contact information.

		2.6 Requests for More Information on Different Business Types

		I woudl like info on regulations regading different organizational forms, partnerships, wholesalers, resellers.

		Please contact me via email.

		2.7 Requests for More Information on Business on the Internet

		You have a topic about "business on the Internet" however, you should include something about web designing of webmasters.

		2.8 Requests for More Information on Business Registration

		for the online business registration for ccra and to obtain business number to actually work

		I'm an engineer. I design/develop software. I'm interested in working as a contractor. Do I need to register a business name? Do I even need to create a business? Is a sole proprietorship enough? Do I need to read every document here to get the informatio

		2.9 Requests for More Information on Taxes

		impot

		Information (or links to information) on income tax regulations and accounting practices / standards for individuals or partners using only their personal names without a descriptive element or attachment such as 'and Associates' (ie: what records should

		3.0 Requests for Business Name

		It would be handy if you had a tool that allowed you to check the availability of a business name online.
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		The inclusion of medical expenses

		3.2 Requests for More Information on Business Plans

		Exemples de plans d'affaires.

		SAMPLE BUSINESS PLANS FOR SPECIFIC BUSINESSES WOULD BE USEFUL

		Alternative Formats

		Some links to Quebec Gouv sites were only in French

		add some downloadable pdf guides

		translation of information with other language was prefered. (japanese)

		have forms for registering new businesses available for download in pdf format

		There is almost too much information. I will return to this site over and over. Is there a printed out brochure with a lot of this information in it? It would be easier to have a comprehensive hard copy of the information.

		Offrir une version pdf

		Make so when I print the pages it automatically fits my computer. eg. Printer friendly version.

		The ability to print all information in one shot. Instead of opening each item to then print off.

		Offrir une documentation complete sans lien. Comme une brochure.

		Appearance of Website

		reading all the text info on a white background screen really hurts my eyes

		Customization of Information According to Audience Type

		a special appeal to new landed immigrants

		Make it easier for an inexperienced person who does not know exactly what they are looking for. I did not know which forms were required to start my own business.

		Perhaps a list of differentiating attributes that might be used to help someone classify themselves and better direct their visit - for those of us with no idea where to begin.

		Info on First Nation business

		More info for first time young adults looking to start up a business. more on how to start up a business and more help info for things like financial etc.. etc...

		My goal is to start my own business. I know what I want to do, but am not yet certain how to do it as I have zero education or experience in the area of business and business management. I have a suggestion for something which I think might be helpful to

		The site starts off with a written description of what steps need to be taken and in what order to get a small business started. Throughout the text, key issues, resources, concepts, requirements, etc. are highlighted as links. The reader can click on the

		It's a way of summarizing and organizing everything that needs to happen to get a business started, and the links provide the necessary specifics.

		That said, I really appreciate this site because it's like 'one-stop-shopping' for someone like me who's looking for this type of information.

		MAke the site more accessible to younger entrepreneurs. There are so many youth with great ideas but cannot understand the material required for business formalities.

		High school students.... page for them (easier to browse and less 'technical info'  Thanks!

		Tell more tetails about how an international businessman could run the business in Canada.

		Improvements to Search Tool

		in search of government grant I was linked 14 times, each time coming back to this survey I didn't want to fill out and indicated that at the beginning

		More in depth search capabilities.

		Liens plus directs - recherche ne réagit pas à la demande

		Facilité la recherche, difficile de trouver exactement ce que l'on cherche même si elle est précise.

		Better Key Word search

		Navigation / Usability of Website

		clearly state topic and follow through with that topic

		structured index, not just a shopping list of publications/articles

		easier to use sub headings

		I found the site diffucult to navigate. Information may well be there, but if I don't know exactly what i am looking for, and what classification you have put it in, I can't fine it.

		More standardized navigation scheme that changes less frequently.

		Les liens sont très mêlants et c'est pas long qu'on se perd

		Easier menus. More ubrupt wording.

		Bteter graphics and more intuitive navigation

		A more attractive site would be benefitial as would symplifying the layout of information further.

		Sugested time lines for gov. approvals of applactions ... Have a person fill out a questionaire and have the results output the following gov. orginations they need to register with to be legal. ie. Rev. Canada, Industry Regulations, Health stuff.

		Navigation needs to be more intuitive.

		The navigation of this site makes it nearly impossible to find information. Items that are meantioned in articles are not hyperlinked to the relevant other docs (eg i was looking for information on a constrained share corp. and was largely unable to find

		Make easier to navigate.

		New Features / Topics / Web Tools

		Word templates should be provided to make it easier to begin writing plans.

		I have an idea I would like to be able to expand on and get feed back from someone who can help get new ideas off the ground, if it sounds reasonable.eg.gov financing,locations,and oppinions.

		publishing magazine

		have specific ibp for businesses

		Individuwal feeld info.

		accounting software

		Info on Distributorships

		ready to go industry specific templates

		I would like to see some studies/info already gathered on certain business opportunities..maybe Im just lazy. :)

		a link that provides that you can order information by-mail

		information about product supplier local and international

		Si on pouvait utiliser internet pour des choses concretes plustot que seulement pour des renseignements.Par exemple pourquoi ne pas permettre de remplir un formulaire et de l'acheminer directement au ministere concerne sans avoir a se presenter a un burea

		A DECISION FRAME FOR DEVELOPING THE IDEA INVOLVING OTHER PEOPLE.

		Put one pictue of flow chart of set up new business for reference.

		It is better to give out more examples or cases for illustrating in more detail.

		Possibly include some sort of timeline for when certain steps have to be taken (ie, do this within one week after you've started business, etc.) Maybe include other topics such as worker's comp. coverage, etc.

		Hobbies

		a list of examples of successed small business

		To include "Home Tuition"

		more forms to fill out...?

		More information about starting your own web site. Who to contact for an FTP site, where to buy keywords, etc.

		Additional samples

		I wonder if it is possible to create a list updated when necessary by province, providing some ideas that are most viable according to the times and geography.

		Thank-you

		Organization / Presentation of Information

		exact steps. what you should do first. Do you find a building first then write business plan, then fiancing????

		I find that there are a lot of web sites and books that tell you what you need to put into a business plan but I find absolutely no info on how to find out all the info. for example, I will need to do a profit projection but how can I do that when I can't

		reading all the text info on a white background screen really hurts my eyes

		When providing links to other oragnizations, fact sheets, etc. you could provide a descriptive note about the org, fact sheet, etc. I do not understand why some links are listed on the BSA site. If I had a description accompanying the link I could make an

		maps and pictures like html

		Quelque chose de plus direct est apprécié surtout concernant les formalités à remplir pour pouvoir demarrer une entreprise. Une seule place où je peux trouver tous les formaulaires à remplir.

		Condensing, my first visit, but a bit overwhelming.

		not so many links taking you away from initial enquiry.

		sometomes it takes too long to get at the info that are really needed. I have the feeling there is too much.

		Too much information, too much clutter. Some info is hard to find, such as the address to send the completed request for a Business number form to. Found the phone number to ask where to send it to. Can't do it on-line, I think. The form it's self needs w

		put everything in plain simple english for the average person that has no legal background. Rather confusing at times.

		Simplify the information and content

		too many links in one webpage, so its like confusing me.

		The layorut of material is not appealing. There's so long a person can sit before they need a break from the site. But it's the only such sort of gov't information where we can get the real facts.

		simplify, too many links for too many topics

		an easier way to find the government funding section that i needed to read

		Unsorted

		I find that there are a lot of web sites and books that tell you what you need to put into a business plan but I find absolutely no info on how to find out all the info. for example, I will need to do a profit projection but how can I do that when I can't

		(Readability-language)

		People get confused when registering online. I think people need to be made aware that registering for a GST is different than registering for a business license.

		Retrouver facilement les guides.

		You fail to list telephone numbers that are not 1-800 numbers for all offices within the greater CCRA. This makes thinks

		More diversed information

		Industry Specific Information

		Specifics to particualr types of businesses like residential and commercial cleaning.

		more information on the trucking industry

		trucking company.

		Interested in abtaining information on starting and running a tour company

		specifics catergories ie. Cafe, restaurant etc.. or broader such as retail etc

		More detail reagarding specific industries. Where one could find research already put together regarding specific industries.

		Business start up for young adults.

		stained glaass survey

		entertainment/ gamming online

		i was looking for a sample of a business plan for a pub start up , the financial part especially.

		all I wanted to know was...as a consultant how much money do i have to pay based on my anticipated income. i found it very difficult to locate this. your site relates to people with property.

		industry specific resources and stats (e.g. for restaurant or club or lounge or pub, in my case)

		small engine repair

		There should be more related topics to the Automotive industry.

		Technical Problems With the Site

		When I wanted to use the Back button to access another topic, the survey form kept popping up and would not allow me to go "Back". This was very annoying and the only reason I am completing this survey. Otherwise, the info was very valuable - if I could j

		Some of the links don't work, I'd fix that as soon as possible.

		could not get to the topics as the site did not work

		Comments Relevant to Other Websites Featured on the BSA.

		The information regarding employer payroll deductions takes some fishing around, good once there... also the print is really really small on this site, rather irritating to the eyes if reading it too long, perhaps needs to be broken up some...or bulletize

		however, the availability of choosing the province you are checking out ...is very very good way to dessimate info...

		A DECISION FRAME FOR DEVELOPING THE IDEA INVOLVING OTHER PEOPLE.

		peut-être des sujets sur les systèmes informatiques de gestion des PME, les systèmes de comptabilité analytique et de planification d'entreprise

		j n ai pas eu l ocassion de visiter le site que vous me mettez le questionnaire en face.

		Comment evaluer alors.

		Serait plus utile si le foutu sondage ne m'empechait pas de consulter d'autres rubriques...Difficile de donner une note d'evaluation quand on a pas fini de s'en servir

		indiquer les nouveaux besoin de leconomie

		contacts and key people to help someone get started.

		Plus de renseignements concernant l'aide en formation disponible pour les entrepreneurs

		info on providing a service versus distributing a product

		Moteur de recherche sur le type d'activités produits ou services de notre entreprise.

		pour les personnes qui n'on jamais fait de tel papiers ses des procédés compliqué a faire toutes ses recherche ses presque découragent exp.comment provoire vendre un produit dans un moi ou un ans ect. ou encore les dépense prévu et le capital net , pas fa

		mettre des renseignements pour créer une entreprise au Canada quand on vient de l'étranger

		Il faut améliorer le programme, pour rendre le plus simple possible. trop de temps de recherce pour un débutemps.

		This survey should be done later in the survey. I have not obtained the information required yet.

		laisser le temps de consulter avant d'envoyer le sondage

		Je voudrais acheté une petite entreprise de machine distributrice déjà existante,(nous sommes deux) je voudrais savoir si j'ai droit au PPE car la caisse près de chez moi ne veut rien savoir sur ce genre de financement. Le coût du prèt s'élève à environ 1

		Robert Lemaire

		FOURNIR PLUS DES RENSEIGNEMENTS SUR LES FINANCEMENTS DES ENTREPRISE AU DEMARRAGE.

		ADAPTER LE PLAN D'AFFAIRE INTERACTIF A PLUSIEUR MODELES D'ENTREPRISE EXISTAMTES.

		Why do you need to regester your business?

		How to go about choosing your business name?

		What are your obligations as a business owner?





		

		11. May we contact you about your comments?

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Yes		36.2%		38.2%

		No		63.8%		61.8%

		Total		100.0%		100.0%

		12. If yes, please provide us with the following information:





		2003 Survey		2003 Survey

		2001 Survey		2001 Survey



Yes

No

May we contact you about your comments?

0

0

0

0



		

		13. What language is this?

		Note: This question is internal to the server and tracks the language chosen to complete the survey - it was not seen by respondents

				2003 Popup Survey - Interim Report				2001 Online Survey - Final Report

		Answer		No. of Respondents		Percentage		No. of Respondents		Percentage

		English		281		89.49%		716		84.24%

		French		33		10.51%		134		15.76%

		Total		314		100.00%		850		100.00%






_1115020571.xls
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		2003 Survey		2003 Survey

		2001 Survey		2001 Survey



Total Satisfied

Total Dissatisfied

Range of Topics Covered

0.854

0.146

0.709

0.286



Q. 1-3 Demographic Questions

		

		Note: The following questions were new additions to the 2003 On-Line Survey - they were not used for previous BSA surveys

		1. Gender

				2003 Survey

		Gender		Percentage

		Female		48.7%

		Male		51.3%

		Total		100.0%

		2. Age

				2003 Survey

		Age		Percentage

		18-24 yrs		19.6%

		25-34 yrs		40.1%

		35-49 yrs		33.3%

		50-64 yrs		6.9%

		65+ yrs		0.1%

		Total		100.0%

		3. What formal education do you have, to date?

				2003 Survey

		Education		Percentage

		Some public or high school		7.6%

		Completed high school		14.4%

		Some post-secondary		22.8%

		Completed college or university		39.0%

		Graduate or professional degree		16.2%

		Total		100.0%
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Male
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Q. 4&5

		0		0		0		0		0
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Q. 6-8

		0		0		0		0		0



Some public or high school

Completed high school

Some post-secondary

Completed college or university

Graduate or professional degree

What formal education do you have, to date?



Q. 9 

		

		4. Did the BSA help you find the information you were searching for?

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Yes		70.0%		71.9%

		No		30.0%		28.1%

		Total		100.0%		100.0%

		5. If no, please identify the reason.  You may select more than one.

				2003 Survey		2001 Survey

		Reason		Percentage		Percentage

		I could not find information on my business topic		12.8%		12.6%

		The information provided was insufficient		6.1%		8.6%

		That start-up topics were confusing		8.1%		8.9%

		The site was too difficult to use		5.2%		4.9%

		Other		7.9%		6.4%

		Total		100.0%		100.0%

		Responses for 'Other'

		found out i need a pst vender permit didn't know i need one and some how started browseing this site

		rules & regulations on manufacturing

		finacing for disabled people

		looking for a ibp on restrants

		I need a government grant

		need more info on pricings and profit projection

		looking for software

		Still researching available inforamtion

		have not found it as yet

		I will research more

		wanted information on how to get financing for my business

		Cannot Find Start-Up Business funding

		I had to click on a lot of links and I still don't have the info that I think I need

		just started looking

		tous sur l'incorporation est en anglais

		the site was not found

		I wasn't finished before you asked me to fill in this survey

		manque $ minimum pour monter son entreprise et kel genre de commerce?magasin?et kelle aide a t on ?

		The information is just not present

		no real info on grants how to abtain

		just starting to look at site

		no pdf docs available for download re: registering business

		Sujets mal organises,trop the menus a l'interieur d'un menu

		More detail required on tax topics, Need a process to walk people throught start up requirments.

		Index all associated sites, and allow your visitors to perform a full text search

		not yet, your survey is too soon in the program

		Too soon to say. Still looking

		should provide locations of offices that help with registration in various areas.

		je suis au debut d'une recherche donc je ne peut pas dire comment sade m'a aidee

		have not finished veiwing the site

		disable links.

		Ju8st way too much to look into

		Survey came up too soon

		Threre is no flowchart for a business set up sample

		have not started to look yet, asked to do survey first

		related to an online service as opposed to an e-commerce related products........





Q. 9 
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Yes

No

Did the BSA help you find the information you were looking for?



Q.10

		0		0		0		0		0

		0		0		0		0		0



I could not find information on my business topic

The information provided was insufficient

That start-up topics were confusing

The site was too difficult to use

Other

If no, please identify the reason.  You may select more than one.



Q.11&12

		

		6. Did the BSA help you start your own business?

				2003 Survey

		Answer		Percentage

		Yes		6.8%

		No		10.9%

		Too soon to tell		74.4%

		Not applicable (e.g. used for school, already have a business, )		7.9%

		Total		100.0%

		7. Would you use the BSA again?

				2003 Survey

		Answer		Percentage

		Yes		96.9%

		No		3.1%

		Total		100.0%

		8. Would you recommend it to anyone else planning to start a business?

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Yes		94.4%		90.5%

		No		5.6%		9.5%

		Total		100.00%		100.00%
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Q.13 (Internal)
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		9. Please rate the BSA in the following areas

		9.1 Ease of use and navigation

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Completely Satisfied		31.9%		36.5%

		Satisfied		58.8%		36.1%

		Dissatisfied		8.1%		18.7%

		Completely Dissatisfied		1.2%		8.7%

		Total		100.0%		100.0%

		Total Completely Satisfied & Satisfied		90.7%		72.6%

		Total Completely Dissatisfied & Dissatisfied		9.3%		27.4%

		9.2 Overall layout and appearance

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Completely Satisfied		29.9%		36.7%

		Satisfied		62.6%		38.9%

		Dissatisfied		7.0%		17.5%

		Completely Dissatisfied		0.5%		6.9%

		Total		100.0%		100.0%

		Total Completely Satisfied & Satisfied		92.5%		75.6%

		Total Completely Dissatisfied & Dissatisfied		7.5%		24.4%

		9.3 Range of topics covered

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Completely Satisfied		31.1%		39.4%

		Satisfied		54.3%		31.5%

		Dissatisfied		13.0%		20.0%

		Completely Dissatisfied		1.6%		8.6%

		Total		100.0%		100.0%

		Total Completely Satisfied & Satisfied		85.4%		70.9%

		Total Completely Dissatisfied & Dissatisfied		14.6%		28.6%

		9.4 Relevancy of information

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Completely Satisfied		31.2%		37.6%

		Satisfied		58.0%		36.0%

		Dissatisfied		9.6%		17.4%

		Completely Dissatisfied		1.2%		9.1%

		Total		100.0%		100.0%

		Total Completely Satisfied & Satisfied		89.2%		73.6%

		Total Completely Dissatisfied & Dissatisfied		10.8%		26.5%

		9.5 Comprehensiveness of information

						…for your province		…of national and general information

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage		Percentage		Average

		Completely Satisfied		29.6%		33.9%		32.0%		33.0%

		Satisfied		59.4%		37.7%		39.7%		38.7%

		Dissatisfied		9.5%		19.9%		19.9%		19.9%

		Completely Dissatisfied		1.5%		8.5%		7.2%		7.9%

		Total		100.0%		100.0%		100.0%		100.0%

		Total Completely Satisfied & Satisfied		89.0%		71.6%		71.7%		71.7%

		Total Completely Dissatisfied & Dissatisfied		11.0%		28.4%		27.1%		27.8%

		9.6 Overall satisfaction with the BSA

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Completely Satisfied		26.6%		34.6%

		Satisfied		65.3%		37.6%

		Dissatisfied		7.6%		20.1%

		Completely Dissatisfied		0.5%		7.7%

		Total		100.0%		100.0%

		Total Completely Satisfied & Satisfied		91.9%		72.2%

		Total Completely Dissatisfied & Dissatisfied		8.1%		27.8%
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		10. What changes and topics would you recommend for the next version of the BSA?

		1.0 Compliments / General Comments

		As a librarian I recommend your site frequently to would be entrepreneurs.

		n/a

		I believe that it is quite satisfactory. Only a qualified and knowledgeable individual would more easy to consult.

		It is necessary to understand things fully in order to argue about them.

		Sur certains sujet je mettrais j'entrerais plus dans la pratique car parfois certains sujets sont traités de manière assez superficielle. En tout cas, c'est certainement la meilleure initiative que j'ai vu aujourd'hui sur le web, et si un tel site existé

		Merci

		it sucked

		User Friendly

		Nothing

		fine so far..

		don't have any.

		Rien vraiment, car je suis un nouvel utilisateur.

		none it was good!!!

		aucun commentaire

		No changes. Stage progression navigation for the future.

		No comment

		? don't know yet

		Thank You.

		None

		None it seems quite good.

		none at the moment

		I am not sure yet...just got here but looks fantastic to me!

		love it

		Very simple

		Very specific

		none

		IS REALY GOOD, THANK YOU.

		I HAVE IN MEXICO A FACTORY OF 100% NATURAL PULPS OF FRUITS WITH SUGAR OR NOT AND FROZEN.

		TAMARIND, JAMAICA FLOWER, GUAVA, MANGO, AND STRAWBERRY. AND I WANT TO OPEN A REPRESENTATIVE OFFICE IN VANCOUVER AND I WANT GO WITH MY FAMILY FOR SOME YEARS FOR LIVE IN CANADA IN ORDER TO GIVE OTHER PERSPECTIVES TO MY CHILDS.

		BEST REGARDS.

		DR. AND PILOT ROBERTO CALZADA

		Too soon to make any comments.

		None at this time

		Very user friendly. More visually appealing.

		I wasn't able to answer all of the above questions fully, because I had only just started to use the site. However, at first glance, there appears to be good and comprehensive information, and I will recommend it to a friend who helps people start up thei

		aucune

		il y as beaucoup d'information a digérer mais le site est tres utile pour moi.

		Pay my consulting fees and I'll tell you.

		je sais pas encore

		Don't change a thing

		n/a

		Seems to cover all the basis as far as I can tell. Thanks

		wait longer before presenting the survey give some method of search for "by topic" searches to ease confusion

		BSA must go right to the question answer

		There is so much to comprehend on my first visit. I am still not sure my questions have been answered. it is a very comprehensive site, and will take me some time to navigate.

		How to choose the major necesity for cnadian people.

		Too soon to tell. Almost as soon as I logged on to the site, I was taken to the survey page! So far, I like what I see thougn, and am going back to research now.

		N/A

		none

		Allow it to be convenient for all 10 provinces and territories - not just the 3 provinces mentioned.

		I'd like to see some examples of starting specific small businesses, and info about business plans, researching a market, etc...

		I am happy so far but have only started so I can't say anything else

		nothing, all satisfaction within our business.

		2.0 Additions / Improvements to Existing Topics

		2.1 Requests for Information on Government Grants, Programs and Other Financing

		more details and financial planning information

		where to get capital - loans, grants, etc

		link to finacing would be a great help in navigating all that it intails to start a business.

		How to apply for a small business loan

		I am looking for some type of assistance and or loan information. This is very difficult to find on this site.

		need more information on GRANTS.

		grants and loan info

		More info on start up financing options

		have business grant information

		information on a goverment loan

		i was looking for funding or grants for small businesses and for women to start a business

		Would like to see a comprehensive list of available grants etc., available through the Canadian Government.

		i have not looked through it all but i was looking for government grants in it and have not found any yet .

		loans and grants for the small business's

		that would like to get started in a business and don't have the capital right now but know that they will do good

		It was very hard to find information on financing and were to look and it would make it easier if any applications could be printed and mailed in for partnership situations.

		a spilt between financial loan companies that offers startup loans for small new buisness. the problem i find is that most that offer a loan ask you be in buisness for one to two years other then trying to find the right one for me i think it setup well .

		Hello,

		My name is Frank, and I am trying to start my own business. The government states that there are grants available to start your own business,and the information is easy to find, but impossible to understand.

		How to apply for loans to start your own business. Or if they were there I could not find them.

		more information about qualifying for government grants in the heatlh and wellness field

		2.2 Requests for More Information on Start-Ups

		more topics on start up

		More information on starting and operating a non-profit business

		ways to find info on how to start your own

		where to physically go to get the business started with a checklist of all the the things that need to be done!

		A larger range of buisnesses to choose from

		More detail to the information on startup; such as seminars dates and times.

		2.3 Requests for More Information on Marketing

		more information on market research and being yp to date especially in the arena of reusable energy.

		more spesific marketing reserch on different buisness types

		Links to free marketing/advertising Web sites.

		specifics on marketing and business plans

		2.4 Requests for More Information on Incorporation

		comme je vous ai dit plutôt je n'ai rien trouver consernant l'incorporation je ne sais pas ou je pourrais trouver cette information.

		2.5 Requests for More Information on Import/Export

		detailed information on export/import

		i am looking for very particular info - i am looking to see what steps i need to take to buy into an existing business, not sure where to start!

		more examples

		more info on the different benefits of each type of business as to registering.

		there are no statistics on owning your own business ie. average income on similar business owners

		examples of business plans (ie,cash flow statements of restaurant)

		I am specifically looking for information tailored to starting a small craft-based business. If it is in the BSA, I haven't come across it yet.

		As I stated above you should provide information on municipal offices where people could go and register their business.

		I would like to know why the municipalities don't have better planned web sites so you can search for what you want to find rather than click just through the site index I couldn't find business licences in the Langley Township site.

		More indept information along with contact information.

		2.6 Requests for More Information on Different Business Types

		I woudl like info on regulations regading different organizational forms, partnerships, wholesalers, resellers.

		Please contact me via email.

		2.7 Requests for More Information on Business on the Internet

		You have a topic about "business on the Internet" however, you should include something about web designing of webmasters.

		2.8 Requests for More Information on Business Registration

		for the online business registration for ccra and to obtain business number to actually work

		I'm an engineer. I design/develop software. I'm interested in working as a contractor. Do I need to register a business name? Do I even need to create a business? Is a sole proprietorship enough? Do I need to read every document here to get the informatio

		2.9 Requests for More Information on Taxes

		impot

		Information (or links to information) on income tax regulations and accounting practices / standards for individuals or partners using only their personal names without a descriptive element or attachment such as 'and Associates' (ie: what records should

		3.0 Requests for Business Name

		It would be handy if you had a tool that allowed you to check the availability of a business name online.
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		The inclusion of medical expenses

		3.2 Requests for More Information on Business Plans

		Exemples de plans d'affaires.

		SAMPLE BUSINESS PLANS FOR SPECIFIC BUSINESSES WOULD BE USEFUL

		Alternative Formats

		Some links to Quebec Gouv sites were only in French

		add some downloadable pdf guides

		translation of information with other language was prefered. (japanese)

		have forms for registering new businesses available for download in pdf format

		There is almost too much information. I will return to this site over and over. Is there a printed out brochure with a lot of this information in it? It would be easier to have a comprehensive hard copy of the information.

		Offrir une version pdf

		Make so when I print the pages it automatically fits my computer. eg. Printer friendly version.

		The ability to print all information in one shot. Instead of opening each item to then print off.

		Offrir une documentation complete sans lien. Comme une brochure.

		Appearance of Website

		reading all the text info on a white background screen really hurts my eyes

		Customization of Information According to Audience Type

		a special appeal to new landed immigrants

		Make it easier for an inexperienced person who does not know exactly what they are looking for. I did not know which forms were required to start my own business.

		Perhaps a list of differentiating attributes that might be used to help someone classify themselves and better direct their visit - for those of us with no idea where to begin.

		Info on First Nation business

		More info for first time young adults looking to start up a business. more on how to start up a business and more help info for things like financial etc.. etc...

		My goal is to start my own business. I know what I want to do, but am not yet certain how to do it as I have zero education or experience in the area of business and business management. I have a suggestion for something which I think might be helpful to

		The site starts off with a written description of what steps need to be taken and in what order to get a small business started. Throughout the text, key issues, resources, concepts, requirements, etc. are highlighted as links. The reader can click on the

		It's a way of summarizing and organizing everything that needs to happen to get a business started, and the links provide the necessary specifics.

		That said, I really appreciate this site because it's like 'one-stop-shopping' for someone like me who's looking for this type of information.

		MAke the site more accessible to younger entrepreneurs. There are so many youth with great ideas but cannot understand the material required for business formalities.

		High school students.... page for them (easier to browse and less 'technical info'  Thanks!

		Tell more tetails about how an international businessman could run the business in Canada.

		Improvements to Search Tool

		in search of government grant I was linked 14 times, each time coming back to this survey I didn't want to fill out and indicated that at the beginning

		More in depth search capabilities.

		Liens plus directs - recherche ne réagit pas à la demande

		Facilité la recherche, difficile de trouver exactement ce que l'on cherche même si elle est précise.

		Better Key Word search

		Navigation / Usability of Website

		clearly state topic and follow through with that topic

		structured index, not just a shopping list of publications/articles

		easier to use sub headings

		I found the site diffucult to navigate. Information may well be there, but if I don't know exactly what i am looking for, and what classification you have put it in, I can't fine it.

		More standardized navigation scheme that changes less frequently.

		Les liens sont très mêlants et c'est pas long qu'on se perd

		Easier menus. More ubrupt wording.

		Bteter graphics and more intuitive navigation

		A more attractive site would be benefitial as would symplifying the layout of information further.

		Sugested time lines for gov. approvals of applactions ... Have a person fill out a questionaire and have the results output the following gov. orginations they need to register with to be legal. ie. Rev. Canada, Industry Regulations, Health stuff.

		Navigation needs to be more intuitive.

		The navigation of this site makes it nearly impossible to find information. Items that are meantioned in articles are not hyperlinked to the relevant other docs (eg i was looking for information on a constrained share corp. and was largely unable to find

		Make easier to navigate.

		New Features / Topics / Web Tools

		Word templates should be provided to make it easier to begin writing plans.

		I have an idea I would like to be able to expand on and get feed back from someone who can help get new ideas off the ground, if it sounds reasonable.eg.gov financing,locations,and oppinions.

		publishing magazine

		have specific ibp for businesses

		Individuwal feeld info.

		accounting software

		Info on Distributorships

		ready to go industry specific templates

		I would like to see some studies/info already gathered on certain business opportunities..maybe Im just lazy. :)

		a link that provides that you can order information by-mail

		information about product supplier local and international

		Si on pouvait utiliser internet pour des choses concretes plustot que seulement pour des renseignements.Par exemple pourquoi ne pas permettre de remplir un formulaire et de l'acheminer directement au ministere concerne sans avoir a se presenter a un burea

		A DECISION FRAME FOR DEVELOPING THE IDEA INVOLVING OTHER PEOPLE.

		Put one pictue of flow chart of set up new business for reference.

		It is better to give out more examples or cases for illustrating in more detail.

		Possibly include some sort of timeline for when certain steps have to be taken (ie, do this within one week after you've started business, etc.) Maybe include other topics such as worker's comp. coverage, etc.

		Hobbies

		a list of examples of successed small business

		To include "Home Tuition"

		more forms to fill out...?

		More information about starting your own web site. Who to contact for an FTP site, where to buy keywords, etc.

		Additional samples

		I wonder if it is possible to create a list updated when necessary by province, providing some ideas that are most viable according to the times and geography.

		Thank-you

		Organization / Presentation of Information

		exact steps. what you should do first. Do you find a building first then write business plan, then fiancing????

		I find that there are a lot of web sites and books that tell you what you need to put into a business plan but I find absolutely no info on how to find out all the info. for example, I will need to do a profit projection but how can I do that when I can't

		reading all the text info on a white background screen really hurts my eyes

		When providing links to other oragnizations, fact sheets, etc. you could provide a descriptive note about the org, fact sheet, etc. I do not understand why some links are listed on the BSA site. If I had a description accompanying the link I could make an

		maps and pictures like html

		Quelque chose de plus direct est apprécié surtout concernant les formalités à remplir pour pouvoir demarrer une entreprise. Une seule place où je peux trouver tous les formaulaires à remplir.

		Condensing, my first visit, but a bit overwhelming.

		not so many links taking you away from initial enquiry.

		sometomes it takes too long to get at the info that are really needed. I have the feeling there is too much.

		Too much information, too much clutter. Some info is hard to find, such as the address to send the completed request for a Business number form to. Found the phone number to ask where to send it to. Can't do it on-line, I think. The form it's self needs w

		put everything in plain simple english for the average person that has no legal background. Rather confusing at times.

		Simplify the information and content

		too many links in one webpage, so its like confusing me.

		The layorut of material is not appealing. There's so long a person can sit before they need a break from the site. But it's the only such sort of gov't information where we can get the real facts.

		simplify, too many links for too many topics

		an easier way to find the government funding section that i needed to read

		Unsorted

		I find that there are a lot of web sites and books that tell you what you need to put into a business plan but I find absolutely no info on how to find out all the info. for example, I will need to do a profit projection but how can I do that when I can't

		(Readability-language)

		People get confused when registering online. I think people need to be made aware that registering for a GST is different than registering for a business license.

		Retrouver facilement les guides.

		You fail to list telephone numbers that are not 1-800 numbers for all offices within the greater CCRA. This makes thinks

		More diversed information

		Industry Specific Information

		Specifics to particualr types of businesses like residential and commercial cleaning.

		more information on the trucking industry

		trucking company.

		Interested in abtaining information on starting and running a tour company

		specifics catergories ie. Cafe, restaurant etc.. or broader such as retail etc

		More detail reagarding specific industries. Where one could find research already put together regarding specific industries.

		Business start up for young adults.

		stained glaass survey

		entertainment/ gamming online

		i was looking for a sample of a business plan for a pub start up , the financial part especially.

		all I wanted to know was...as a consultant how much money do i have to pay based on my anticipated income. i found it very difficult to locate this. your site relates to people with property.

		industry specific resources and stats (e.g. for restaurant or club or lounge or pub, in my case)

		small engine repair

		There should be more related topics to the Automotive industry.

		Technical Problems With the Site

		When I wanted to use the Back button to access another topic, the survey form kept popping up and would not allow me to go "Back". This was very annoying and the only reason I am completing this survey. Otherwise, the info was very valuable - if I could j

		Some of the links don't work, I'd fix that as soon as possible.

		could not get to the topics as the site did not work

		Comments Relevant to Other Websites Featured on the BSA.

		The information regarding employer payroll deductions takes some fishing around, good once there... also the print is really really small on this site, rather irritating to the eyes if reading it too long, perhaps needs to be broken up some...or bulletize

		however, the availability of choosing the province you are checking out ...is very very good way to dessimate info...

		A DECISION FRAME FOR DEVELOPING THE IDEA INVOLVING OTHER PEOPLE.

		peut-être des sujets sur les systèmes informatiques de gestion des PME, les systèmes de comptabilité analytique et de planification d'entreprise

		j n ai pas eu l ocassion de visiter le site que vous me mettez le questionnaire en face.

		Comment evaluer alors.

		Serait plus utile si le foutu sondage ne m'empechait pas de consulter d'autres rubriques...Difficile de donner une note d'evaluation quand on a pas fini de s'en servir

		indiquer les nouveaux besoin de leconomie

		contacts and key people to help someone get started.

		Plus de renseignements concernant l'aide en formation disponible pour les entrepreneurs

		info on providing a service versus distributing a product

		Moteur de recherche sur le type d'activités produits ou services de notre entreprise.

		pour les personnes qui n'on jamais fait de tel papiers ses des procédés compliqué a faire toutes ses recherche ses presque découragent exp.comment provoire vendre un produit dans un moi ou un ans ect. ou encore les dépense prévu et le capital net , pas fa

		mettre des renseignements pour créer une entreprise au Canada quand on vient de l'étranger

		Il faut améliorer le programme, pour rendre le plus simple possible. trop de temps de recherce pour un débutemps.

		This survey should be done later in the survey. I have not obtained the information required yet.

		laisser le temps de consulter avant d'envoyer le sondage

		Je voudrais acheté une petite entreprise de machine distributrice déjà existante,(nous sommes deux) je voudrais savoir si j'ai droit au PPE car la caisse près de chez moi ne veut rien savoir sur ce genre de financement. Le coût du prèt s'élève à environ 1

		Robert Lemaire

		FOURNIR PLUS DES RENSEIGNEMENTS SUR LES FINANCEMENTS DES ENTREPRISE AU DEMARRAGE.

		ADAPTER LE PLAN D'AFFAIRE INTERACTIF A PLUSIEUR MODELES D'ENTREPRISE EXISTAMTES.

		Why do you need to regester your business?

		How to go about choosing your business name?

		What are your obligations as a business owner?





		

		11. May we contact you about your comments?

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Yes		36.2%		38.2%

		No		63.8%		61.8%

		Total		100.0%		100.0%

		12. If yes, please provide us with the following information:





		2003 Survey		2003 Survey

		2001 Survey		2001 Survey



Yes

No

May we contact you about your comments?

0

0

0

0



		

		13. What language is this?

		Note: This question is internal to the server and tracks the language chosen to complete the survey - it was not seen by respondents

				2003 Popup Survey - Interim Report				2001 Online Survey - Final Report

		Answer		No. of Respondents		Percentage		No. of Respondents		Percentage

		English		281		89.49%		716		84.24%

		French		33		10.51%		134		15.76%

		Total		314		100.00%		850		100.00%
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		2003 Survey		2003 Survey

		2001 Survey		2001 Survey



Total Satisfied

Total Dissatisfied

Relevancy of Information

0.892

0.108

0.736

0.265



Q. 1-3 Demographic Questions

		

		Note: The following questions were new additions to the 2003 On-Line Survey - they were not used for previous BSA surveys

		1. Gender

				2003 Survey

		Gender		Percentage

		Female		48.7%

		Male		51.3%

		Total		100.0%

		2. Age

				2003 Survey

		Age		Percentage

		18-24 yrs		19.6%

		25-34 yrs		40.1%

		35-49 yrs		33.3%

		50-64 yrs		6.9%

		65+ yrs		0.1%

		Total		100.0%

		3. What formal education do you have, to date?

				2003 Survey

		Education		Percentage

		Some public or high school		7.6%

		Completed high school		14.4%

		Some post-secondary		22.8%

		Completed college or university		39.0%

		Graduate or professional degree		16.2%

		Total		100.0%
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Q. 6-8
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Q. 9 

		

		4. Did the BSA help you find the information you were searching for?

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Yes		70.0%		71.9%

		No		30.0%		28.1%

		Total		100.0%		100.0%

		5. If no, please identify the reason.  You may select more than one.

				2003 Survey		2001 Survey

		Reason		Percentage		Percentage

		I could not find information on my business topic		12.8%		12.6%

		The information provided was insufficient		6.1%		8.6%

		That start-up topics were confusing		8.1%		8.9%

		The site was too difficult to use		5.2%		4.9%

		Other		7.9%		6.4%

		Total		100.0%		100.0%

		Responses for 'Other'

		found out i need a pst vender permit didn't know i need one and some how started browseing this site

		rules & regulations on manufacturing

		finacing for disabled people

		looking for a ibp on restrants

		I need a government grant

		need more info on pricings and profit projection

		looking for software

		Still researching available inforamtion

		have not found it as yet

		I will research more

		wanted information on how to get financing for my business

		Cannot Find Start-Up Business funding

		I had to click on a lot of links and I still don't have the info that I think I need

		just started looking

		tous sur l'incorporation est en anglais

		the site was not found

		I wasn't finished before you asked me to fill in this survey

		manque $ minimum pour monter son entreprise et kel genre de commerce?magasin?et kelle aide a t on ?

		The information is just not present

		no real info on grants how to abtain

		just starting to look at site

		no pdf docs available for download re: registering business

		Sujets mal organises,trop the menus a l'interieur d'un menu

		More detail required on tax topics, Need a process to walk people throught start up requirments.

		Index all associated sites, and allow your visitors to perform a full text search

		not yet, your survey is too soon in the program

		Too soon to say. Still looking

		should provide locations of offices that help with registration in various areas.

		je suis au debut d'une recherche donc je ne peut pas dire comment sade m'a aidee

		have not finished veiwing the site

		disable links.

		Ju8st way too much to look into

		Survey came up too soon

		Threre is no flowchart for a business set up sample

		have not started to look yet, asked to do survey first

		related to an online service as opposed to an e-commerce related products........
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Q.10
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Q.11&12

		

		6. Did the BSA help you start your own business?

				2003 Survey

		Answer		Percentage

		Yes		6.8%

		No		10.9%

		Too soon to tell		74.4%

		Not applicable (e.g. used for school, already have a business, )		7.9%

		Total		100.0%

		7. Would you use the BSA again?

				2003 Survey

		Answer		Percentage

		Yes		96.9%

		No		3.1%

		Total		100.0%

		8. Would you recommend it to anyone else planning to start a business?

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Yes		94.4%		90.5%

		No		5.6%		9.5%

		Total		100.00%		100.00%
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		9. Please rate the BSA in the following areas

		9.1 Ease of use and navigation

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Completely Satisfied		31.9%		36.5%

		Satisfied		58.8%		36.1%

		Dissatisfied		8.1%		18.7%

		Completely Dissatisfied		1.2%		8.7%

		Total		100.0%		100.0%

		Total Completely Satisfied & Satisfied		90.7%		72.6%

		Total Completely Dissatisfied & Dissatisfied		9.3%		27.4%

		9.2 Overall layout and appearance

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Completely Satisfied		29.9%		36.7%

		Satisfied		62.6%		38.9%

		Dissatisfied		7.0%		17.5%

		Completely Dissatisfied		0.5%		6.9%

		Total		100.0%		100.0%

		Total Completely Satisfied & Satisfied		92.5%		75.6%

		Total Completely Dissatisfied & Dissatisfied		7.5%		24.4%

		9.3 Range of topics covered

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Completely Satisfied		31.1%		39.4%

		Satisfied		54.3%		31.5%

		Dissatisfied		13.0%		20.0%

		Completely Dissatisfied		1.6%		8.6%

		Total		100.0%		100.0%

		Total Completely Satisfied & Satisfied		85.4%		70.9%

		Total Completely Dissatisfied & Dissatisfied		14.6%		28.6%

		9.4 Relevancy of information

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Completely Satisfied		31.2%		37.6%

		Satisfied		58.0%		36.0%

		Dissatisfied		9.6%		17.4%

		Completely Dissatisfied		1.2%		9.1%

		Total		100.0%		100.0%

		Total Completely Satisfied & Satisfied		89.2%		73.6%

		Total Completely Dissatisfied & Dissatisfied		10.8%		26.5%

		9.5 Comprehensiveness of information

						…for your province		…of national and general information

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage		Percentage		Average

		Completely Satisfied		29.6%		33.9%		32.0%		33.0%

		Satisfied		59.4%		37.7%		39.7%		38.7%

		Dissatisfied		9.5%		19.9%		19.9%		19.9%

		Completely Dissatisfied		1.5%		8.5%		7.2%		7.9%

		Total		100.0%		100.0%		100.0%		100.0%

		Total Completely Satisfied & Satisfied		89.0%		71.6%		71.7%		71.7%

		Total Completely Dissatisfied & Dissatisfied		11.0%		28.4%		27.1%		27.8%

		9.6 Overall satisfaction with the BSA

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Completely Satisfied		26.6%		34.6%

		Satisfied		65.3%		37.6%

		Dissatisfied		7.6%		20.1%

		Completely Dissatisfied		0.5%		7.7%

		Total		100.0%		100.0%

		Total Completely Satisfied & Satisfied		91.9%		72.2%

		Total Completely Dissatisfied & Dissatisfied		8.1%		27.8%
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		10. What changes and topics would you recommend for the next version of the BSA?

		1.0 Compliments / General Comments

		As a librarian I recommend your site frequently to would be entrepreneurs.

		n/a

		I believe that it is quite satisfactory. Only a qualified and knowledgeable individual would more easy to consult.

		It is necessary to understand things fully in order to argue about them.

		Sur certains sujet je mettrais j'entrerais plus dans la pratique car parfois certains sujets sont traités de manière assez superficielle. En tout cas, c'est certainement la meilleure initiative que j'ai vu aujourd'hui sur le web, et si un tel site existé

		Merci

		it sucked

		User Friendly

		Nothing

		fine so far..

		don't have any.

		Rien vraiment, car je suis un nouvel utilisateur.

		none it was good!!!

		aucun commentaire

		No changes. Stage progression navigation for the future.

		No comment

		? don't know yet

		Thank You.

		None

		None it seems quite good.

		none at the moment

		I am not sure yet...just got here but looks fantastic to me!

		love it

		Very simple

		Very specific

		none

		IS REALY GOOD, THANK YOU.

		I HAVE IN MEXICO A FACTORY OF 100% NATURAL PULPS OF FRUITS WITH SUGAR OR NOT AND FROZEN.

		TAMARIND, JAMAICA FLOWER, GUAVA, MANGO, AND STRAWBERRY. AND I WANT TO OPEN A REPRESENTATIVE OFFICE IN VANCOUVER AND I WANT GO WITH MY FAMILY FOR SOME YEARS FOR LIVE IN CANADA IN ORDER TO GIVE OTHER PERSPECTIVES TO MY CHILDS.

		BEST REGARDS.

		DR. AND PILOT ROBERTO CALZADA

		Too soon to make any comments.

		None at this time

		Very user friendly. More visually appealing.

		I wasn't able to answer all of the above questions fully, because I had only just started to use the site. However, at first glance, there appears to be good and comprehensive information, and I will recommend it to a friend who helps people start up thei

		aucune

		il y as beaucoup d'information a digérer mais le site est tres utile pour moi.

		Pay my consulting fees and I'll tell you.

		je sais pas encore

		Don't change a thing

		n/a

		Seems to cover all the basis as far as I can tell. Thanks

		wait longer before presenting the survey give some method of search for "by topic" searches to ease confusion

		BSA must go right to the question answer

		There is so much to comprehend on my first visit. I am still not sure my questions have been answered. it is a very comprehensive site, and will take me some time to navigate.

		How to choose the major necesity for cnadian people.

		Too soon to tell. Almost as soon as I logged on to the site, I was taken to the survey page! So far, I like what I see thougn, and am going back to research now.

		N/A

		none

		Allow it to be convenient for all 10 provinces and territories - not just the 3 provinces mentioned.

		I'd like to see some examples of starting specific small businesses, and info about business plans, researching a market, etc...

		I am happy so far but have only started so I can't say anything else

		nothing, all satisfaction within our business.

		2.0 Additions / Improvements to Existing Topics

		2.1 Requests for Information on Government Grants, Programs and Other Financing

		more details and financial planning information

		where to get capital - loans, grants, etc

		link to finacing would be a great help in navigating all that it intails to start a business.

		How to apply for a small business loan

		I am looking for some type of assistance and or loan information. This is very difficult to find on this site.

		need more information on GRANTS.

		grants and loan info

		More info on start up financing options

		have business grant information

		information on a goverment loan

		i was looking for funding or grants for small businesses and for women to start a business

		Would like to see a comprehensive list of available grants etc., available through the Canadian Government.

		i have not looked through it all but i was looking for government grants in it and have not found any yet .

		loans and grants for the small business's

		that would like to get started in a business and don't have the capital right now but know that they will do good

		It was very hard to find information on financing and were to look and it would make it easier if any applications could be printed and mailed in for partnership situations.

		a spilt between financial loan companies that offers startup loans for small new buisness. the problem i find is that most that offer a loan ask you be in buisness for one to two years other then trying to find the right one for me i think it setup well .

		Hello,

		My name is Frank, and I am trying to start my own business. The government states that there are grants available to start your own business,and the information is easy to find, but impossible to understand.

		How to apply for loans to start your own business. Or if they were there I could not find them.

		more information about qualifying for government grants in the heatlh and wellness field

		2.2 Requests for More Information on Start-Ups

		more topics on start up

		More information on starting and operating a non-profit business

		ways to find info on how to start your own

		where to physically go to get the business started with a checklist of all the the things that need to be done!

		A larger range of buisnesses to choose from

		More detail to the information on startup; such as seminars dates and times.

		2.3 Requests for More Information on Marketing

		more information on market research and being yp to date especially in the arena of reusable energy.

		more spesific marketing reserch on different buisness types

		Links to free marketing/advertising Web sites.

		specifics on marketing and business plans

		2.4 Requests for More Information on Incorporation

		comme je vous ai dit plutôt je n'ai rien trouver consernant l'incorporation je ne sais pas ou je pourrais trouver cette information.

		2.5 Requests for More Information on Import/Export

		detailed information on export/import

		i am looking for very particular info - i am looking to see what steps i need to take to buy into an existing business, not sure where to start!

		more examples

		more info on the different benefits of each type of business as to registering.

		there are no statistics on owning your own business ie. average income on similar business owners

		examples of business plans (ie,cash flow statements of restaurant)

		I am specifically looking for information tailored to starting a small craft-based business. If it is in the BSA, I haven't come across it yet.

		As I stated above you should provide information on municipal offices where people could go and register their business.

		I would like to know why the municipalities don't have better planned web sites so you can search for what you want to find rather than click just through the site index I couldn't find business licences in the Langley Township site.

		More indept information along with contact information.

		2.6 Requests for More Information on Different Business Types

		I woudl like info on regulations regading different organizational forms, partnerships, wholesalers, resellers.

		Please contact me via email.

		2.7 Requests for More Information on Business on the Internet

		You have a topic about "business on the Internet" however, you should include something about web designing of webmasters.

		2.8 Requests for More Information on Business Registration

		for the online business registration for ccra and to obtain business number to actually work

		I'm an engineer. I design/develop software. I'm interested in working as a contractor. Do I need to register a business name? Do I even need to create a business? Is a sole proprietorship enough? Do I need to read every document here to get the informatio

		2.9 Requests for More Information on Taxes

		impot

		Information (or links to information) on income tax regulations and accounting practices / standards for individuals or partners using only their personal names without a descriptive element or attachment such as 'and Associates' (ie: what records should

		3.0 Requests for Business Name

		It would be handy if you had a tool that allowed you to check the availability of a business name online.
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		The inclusion of medical expenses

		3.2 Requests for More Information on Business Plans

		Exemples de plans d'affaires.

		SAMPLE BUSINESS PLANS FOR SPECIFIC BUSINESSES WOULD BE USEFUL

		Alternative Formats

		Some links to Quebec Gouv sites were only in French

		add some downloadable pdf guides

		translation of information with other language was prefered. (japanese)

		have forms for registering new businesses available for download in pdf format

		There is almost too much information. I will return to this site over and over. Is there a printed out brochure with a lot of this information in it? It would be easier to have a comprehensive hard copy of the information.

		Offrir une version pdf

		Make so when I print the pages it automatically fits my computer. eg. Printer friendly version.

		The ability to print all information in one shot. Instead of opening each item to then print off.

		Offrir une documentation complete sans lien. Comme une brochure.

		Appearance of Website

		reading all the text info on a white background screen really hurts my eyes

		Customization of Information According to Audience Type

		a special appeal to new landed immigrants

		Make it easier for an inexperienced person who does not know exactly what they are looking for. I did not know which forms were required to start my own business.

		Perhaps a list of differentiating attributes that might be used to help someone classify themselves and better direct their visit - for those of us with no idea where to begin.

		Info on First Nation business

		More info for first time young adults looking to start up a business. more on how to start up a business and more help info for things like financial etc.. etc...

		My goal is to start my own business. I know what I want to do, but am not yet certain how to do it as I have zero education or experience in the area of business and business management. I have a suggestion for something which I think might be helpful to

		The site starts off with a written description of what steps need to be taken and in what order to get a small business started. Throughout the text, key issues, resources, concepts, requirements, etc. are highlighted as links. The reader can click on the

		It's a way of summarizing and organizing everything that needs to happen to get a business started, and the links provide the necessary specifics.

		That said, I really appreciate this site because it's like 'one-stop-shopping' for someone like me who's looking for this type of information.

		MAke the site more accessible to younger entrepreneurs. There are so many youth with great ideas but cannot understand the material required for business formalities.

		High school students.... page for them (easier to browse and less 'technical info'  Thanks!

		Tell more tetails about how an international businessman could run the business in Canada.

		Improvements to Search Tool

		in search of government grant I was linked 14 times, each time coming back to this survey I didn't want to fill out and indicated that at the beginning

		More in depth search capabilities.

		Liens plus directs - recherche ne réagit pas à la demande

		Facilité la recherche, difficile de trouver exactement ce que l'on cherche même si elle est précise.

		Better Key Word search

		Navigation / Usability of Website

		clearly state topic and follow through with that topic

		structured index, not just a shopping list of publications/articles

		easier to use sub headings

		I found the site diffucult to navigate. Information may well be there, but if I don't know exactly what i am looking for, and what classification you have put it in, I can't fine it.

		More standardized navigation scheme that changes less frequently.

		Les liens sont très mêlants et c'est pas long qu'on se perd

		Easier menus. More ubrupt wording.

		Bteter graphics and more intuitive navigation

		A more attractive site would be benefitial as would symplifying the layout of information further.

		Sugested time lines for gov. approvals of applactions ... Have a person fill out a questionaire and have the results output the following gov. orginations they need to register with to be legal. ie. Rev. Canada, Industry Regulations, Health stuff.

		Navigation needs to be more intuitive.

		The navigation of this site makes it nearly impossible to find information. Items that are meantioned in articles are not hyperlinked to the relevant other docs (eg i was looking for information on a constrained share corp. and was largely unable to find

		Make easier to navigate.

		New Features / Topics / Web Tools

		Word templates should be provided to make it easier to begin writing plans.

		I have an idea I would like to be able to expand on and get feed back from someone who can help get new ideas off the ground, if it sounds reasonable.eg.gov financing,locations,and oppinions.

		publishing magazine

		have specific ibp for businesses

		Individuwal feeld info.

		accounting software

		Info on Distributorships

		ready to go industry specific templates

		I would like to see some studies/info already gathered on certain business opportunities..maybe Im just lazy. :)

		a link that provides that you can order information by-mail

		information about product supplier local and international

		Si on pouvait utiliser internet pour des choses concretes plustot que seulement pour des renseignements.Par exemple pourquoi ne pas permettre de remplir un formulaire et de l'acheminer directement au ministere concerne sans avoir a se presenter a un burea

		A DECISION FRAME FOR DEVELOPING THE IDEA INVOLVING OTHER PEOPLE.

		Put one pictue of flow chart of set up new business for reference.

		It is better to give out more examples or cases for illustrating in more detail.

		Possibly include some sort of timeline for when certain steps have to be taken (ie, do this within one week after you've started business, etc.) Maybe include other topics such as worker's comp. coverage, etc.

		Hobbies

		a list of examples of successed small business

		To include "Home Tuition"

		more forms to fill out...?

		More information about starting your own web site. Who to contact for an FTP site, where to buy keywords, etc.

		Additional samples

		I wonder if it is possible to create a list updated when necessary by province, providing some ideas that are most viable according to the times and geography.

		Thank-you

		Organization / Presentation of Information

		exact steps. what you should do first. Do you find a building first then write business plan, then fiancing????

		I find that there are a lot of web sites and books that tell you what you need to put into a business plan but I find absolutely no info on how to find out all the info. for example, I will need to do a profit projection but how can I do that when I can't

		reading all the text info on a white background screen really hurts my eyes

		When providing links to other oragnizations, fact sheets, etc. you could provide a descriptive note about the org, fact sheet, etc. I do not understand why some links are listed on the BSA site. If I had a description accompanying the link I could make an

		maps and pictures like html

		Quelque chose de plus direct est apprécié surtout concernant les formalités à remplir pour pouvoir demarrer une entreprise. Une seule place où je peux trouver tous les formaulaires à remplir.

		Condensing, my first visit, but a bit overwhelming.

		not so many links taking you away from initial enquiry.

		sometomes it takes too long to get at the info that are really needed. I have the feeling there is too much.

		Too much information, too much clutter. Some info is hard to find, such as the address to send the completed request for a Business number form to. Found the phone number to ask where to send it to. Can't do it on-line, I think. The form it's self needs w

		put everything in plain simple english for the average person that has no legal background. Rather confusing at times.

		Simplify the information and content

		too many links in one webpage, so its like confusing me.

		The layorut of material is not appealing. There's so long a person can sit before they need a break from the site. But it's the only such sort of gov't information where we can get the real facts.

		simplify, too many links for too many topics

		an easier way to find the government funding section that i needed to read

		Unsorted

		I find that there are a lot of web sites and books that tell you what you need to put into a business plan but I find absolutely no info on how to find out all the info. for example, I will need to do a profit projection but how can I do that when I can't

		(Readability-language)

		People get confused when registering online. I think people need to be made aware that registering for a GST is different than registering for a business license.

		Retrouver facilement les guides.

		You fail to list telephone numbers that are not 1-800 numbers for all offices within the greater CCRA. This makes thinks

		More diversed information

		Industry Specific Information

		Specifics to particualr types of businesses like residential and commercial cleaning.

		more information on the trucking industry

		trucking company.

		Interested in abtaining information on starting and running a tour company

		specifics catergories ie. Cafe, restaurant etc.. or broader such as retail etc

		More detail reagarding specific industries. Where one could find research already put together regarding specific industries.

		Business start up for young adults.

		stained glaass survey

		entertainment/ gamming online

		i was looking for a sample of a business plan for a pub start up , the financial part especially.

		all I wanted to know was...as a consultant how much money do i have to pay based on my anticipated income. i found it very difficult to locate this. your site relates to people with property.

		industry specific resources and stats (e.g. for restaurant or club or lounge or pub, in my case)

		small engine repair

		There should be more related topics to the Automotive industry.

		Technical Problems With the Site

		When I wanted to use the Back button to access another topic, the survey form kept popping up and would not allow me to go "Back". This was very annoying and the only reason I am completing this survey. Otherwise, the info was very valuable - if I could j

		Some of the links don't work, I'd fix that as soon as possible.

		could not get to the topics as the site did not work

		Comments Relevant to Other Websites Featured on the BSA.

		The information regarding employer payroll deductions takes some fishing around, good once there... also the print is really really small on this site, rather irritating to the eyes if reading it too long, perhaps needs to be broken up some...or bulletize

		however, the availability of choosing the province you are checking out ...is very very good way to dessimate info...

		A DECISION FRAME FOR DEVELOPING THE IDEA INVOLVING OTHER PEOPLE.

		peut-être des sujets sur les systèmes informatiques de gestion des PME, les systèmes de comptabilité analytique et de planification d'entreprise

		j n ai pas eu l ocassion de visiter le site que vous me mettez le questionnaire en face.

		Comment evaluer alors.

		Serait plus utile si le foutu sondage ne m'empechait pas de consulter d'autres rubriques...Difficile de donner une note d'evaluation quand on a pas fini de s'en servir

		indiquer les nouveaux besoin de leconomie

		contacts and key people to help someone get started.

		Plus de renseignements concernant l'aide en formation disponible pour les entrepreneurs

		info on providing a service versus distributing a product

		Moteur de recherche sur le type d'activités produits ou services de notre entreprise.

		pour les personnes qui n'on jamais fait de tel papiers ses des procédés compliqué a faire toutes ses recherche ses presque découragent exp.comment provoire vendre un produit dans un moi ou un ans ect. ou encore les dépense prévu et le capital net , pas fa

		mettre des renseignements pour créer une entreprise au Canada quand on vient de l'étranger

		Il faut améliorer le programme, pour rendre le plus simple possible. trop de temps de recherce pour un débutemps.

		This survey should be done later in the survey. I have not obtained the information required yet.

		laisser le temps de consulter avant d'envoyer le sondage

		Je voudrais acheté une petite entreprise de machine distributrice déjà existante,(nous sommes deux) je voudrais savoir si j'ai droit au PPE car la caisse près de chez moi ne veut rien savoir sur ce genre de financement. Le coût du prèt s'élève à environ 1

		Robert Lemaire

		FOURNIR PLUS DES RENSEIGNEMENTS SUR LES FINANCEMENTS DES ENTREPRISE AU DEMARRAGE.

		ADAPTER LE PLAN D'AFFAIRE INTERACTIF A PLUSIEUR MODELES D'ENTREPRISE EXISTAMTES.

		Why do you need to regester your business?

		How to go about choosing your business name?

		What are your obligations as a business owner?





		

		11. May we contact you about your comments?

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Yes		36.2%		38.2%

		No		63.8%		61.8%

		Total		100.0%		100.0%

		12. If yes, please provide us with the following information:





		2003 Survey		2003 Survey

		2001 Survey		2001 Survey



Yes

No

May we contact you about your comments?

0

0

0

0



		

		13. What language is this?

		Note: This question is internal to the server and tracks the language chosen to complete the survey - it was not seen by respondents

				2003 Popup Survey - Interim Report				2001 Online Survey - Final Report

		Answer		No. of Respondents		Percentage		No. of Respondents		Percentage

		English		281		89.49%		716		84.24%

		French		33		10.51%		134		15.76%

		Total		314		100.00%		850		100.00%
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		2003 Survey		2003 Survey

		2001 Survey		2001 Survey



Total Completely Satisfied & Satisfied

Total Completely Dissatisfied & Dissatisfied

Overall Satisfaction with the BSA

0.906

0.094

0.722

0.278



Q. 1-3 Demographic Questions

		

		Note: The following questions were new additions to the 2003 On-Line Survey - they were not used for previous BSA surveys

		1. Gender

				2003 Survey

		Gender		Percentage

		Female		49.2%

		Male		50.8%

		Total		100.0%

		2. Age

				2003 Survey

		Age		Percentage

		18-24 yrs		19.3%

		25-34 yrs		39.6%

		35-49 yrs		34.2%

		50-64 yrs		6.7%

		65+ yrs		0.2%

		Total		100.0%

		3. What formal education do you have, to date?

				2003 Survey

		Education		Percentage

		Some public or high school		7.3%

		Completed high school		14.2%

		Some post-secondary		22.0%

		Completed college or university		38.8%

		Graduate or professional degree		17.7%

		Total		100.0%





Q. 1-3 Demographic Questions

		0		0



Female

Male

Gender



Q. 4&5

		



18-24 yrs

25-34 yrs

35-49 yrs

50-64 yrs

65+ yrs

Age



Q. 6-8

		



Some public or high school

Completed high school

Some post-secondary

Completed college or university

Graduate or professional degree

What formal education do you have, to date?



Q. 9 

		

		4. Did the BSA help you find the information you were searching for?

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Yes		68.3%		71.9%

		No		31.7%		28.1%

		Total		100.0%		100.0%

		5. If no, please identify the reason.  You may select more than one.

				2003 Survey		2001 Survey

		Reason		Percentage		Percentage

		I could not find information on my business topic		13.3%		12.6%

		The information provided was insufficient		6.8%		8.6%

		That start-up topics were confusing		7.2%		8.9%

		The site was too difficult to use		5.5%		4.9%

		Other		9.1%		6.4%

		Total		100.0%		100.0%

		Responses for 'Other'

		found out i need a pst vender permit didn't know i need one and some how started browseing this site

		rules & regulations on manufacturing

		finacing for disabled people

		looking for a ibp on restrants

		I need a government grant

		need more info on pricings and profit projection

		looking for software

		Still researching available inforamtion

		have not found it as yet

		I will research more

		wanted information on how to get financing for my business

		Cannot Find Start-Up Business funding

		I had to click on a lot of links and I still don't have the info that I think I need

		just started looking

		tous sur l'incorporation est en anglais

		the site was not found

		I wasn't finished before you asked me to fill in this survey

		manque $ minimum pour monter son entreprise et kel genre de commerce?magasin?et kelle aide a t on ?

		The information is just not present

		no real info on grants how to abtain

		just starting to look at site

		no pdf docs available for download re: registering business

		Sujets mal organises,trop the menus a l'interieur d'un menu

		More detail required on tax topics, Need a process to walk people throught start up requirments.

		Index all associated sites, and allow your visitors to perform a full text search

		not yet, your survey is too soon in the program

		Too soon to say. Still looking

		should provide locations of offices that help with registration in various areas.

		je suis au debut d'une recherche donc je ne peut pas dire comment sade m'a aidee

		have not finished veiwing the site

		disable links.

		Ju8st way too much to look into

		Survey came up too soon

		Threre is no flowchart for a business set up sample

		have not started to look yet, asked to do survey first

		related to an online service as opposed to an e-commerce related products........





Q. 9 

		



Yes

No

Did the BSA help you find the information you were looking for?



Q.10

		



I could not find information on my business topic

The information provided was insufficient

That start-up topics were confusing

The site was too difficult to use

Other

If no, please identify the reason.  You may select more than one.



Q.11&12

		

		6. Did the BSA help you start your own business?

				2003 Survey

		Answer		Percentage

		Yes		7.8%

		No		11.5%

		Too soon to tell		73.9%

				6.7%

		Total		100.0%

		7. Would you use the BSA again?

				2003 Survey

		Answer		Percentage

		Yes		97.0%

		No		3.0%

		Total		100.0%

		8. Would you recommend it to anyone else planning to start a business?

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Yes		94.50%		90.50%

		No		5.50%		9.50%

		Total		100.00%		100.00%





Q.11&12

		



Yes

No

Would you recommend it to anyone else planning to start a business?



Q.13 (Internal)

		



Yes

No

Would you recommend it to anyone else planning to start a business?



		



Yes

No

Too soon to tell

Not applicable

Did the BSA help you start your own business?



		

		9. Please rate the BSA in the following areas

		9.1 Ease of use and navigation

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Completely Satisfied		32.4%		36.5%

		Satisfied		59.0%		36.1%

		Dissatisfied		7.7%		18.7%

		Completely Dissatisfied		0.9%		8.7%

		Total		100.0%		100.0%

		Total Completely Satisfied & Satisfied		91.4%		72.6%

		Total Completely Dissatisfied & Dissatisfied		8.6%		27.4%

		9.2 Overall layout and appearance

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Completely Satisfied		30.8%		36.7%

		Satisfied		62.2%		38.9%

		Dissatisfied		6.4%		17.5%

		Completely Dissatisfied		0.7%		6.9%

		Total		100.0%		100.0%

		Total Completely Satisfied & Satisfied		93.0%		75.6%

		Total Completely Dissatisfied & Dissatisfied		7.1%		24.4%

		9.3 Range of topics covered

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Completely Satisfied		31.1%		39.4%

		Satisfied		55.7%		31.5%

		Dissatisfied		11.5%		20.0%

		Completely Dissatisfied		1.8%		8.6%

		Total		100.0%		100.0%

		Total Completely Satisfied & Satisfied		86.8%		70.9%

		Total Completely Dissatisfied & Dissatisfied		13.3%		28.6%

		9.4 Relevancy of information

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Completely Satisfied		29.5%		37.6%

		Satisfied		59.6%		36.0%

		Dissatisfied		9.8%		17.4%

		Completely Dissatisfied		1.1%		9.1%

		Total		100.0%		100.0%

		Total Completely Satisfied & Satisfied		89.1%		73.6%

		Total Completely Dissatisfied & Dissatisfied		10.9%		26.5%

		9.5 Comprehensiveness of information

						…for your province		…of national and general information

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage		Percentage		Average

		Completely Satisfied		31.0%		33.9%		32.0%		33.0%

		Satisfied		59.2%		37.7%		39.7%		38.7%

		Dissatisfied		8.2%		19.9%		19.9%		19.9%

		Completely Dissatisfied		1.6%		8.5%		7.2%		7.9%

		Total		100.0%		100.0%		100.0%		100.0%

		Total Completely Satisfied & Satisfied		90.2%		71.6%		71.7%		71.7%

		Total Completely Dissatisfied & Dissatisfied		9.8%		28.4%		27.1%		27.8%

		9.6 Overall satisfaction with the BSA

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Completely Satisfied		27.3%		34.6%

		Satisfied		63.3%		37.6%

		Dissatisfied		8.7%		20.1%

		Completely Dissatisfied		0.7%		7.7%

		Total		100.0%		100.0%

		Total Completely Satisfied & Satisfied		90.6%		72.2%

		Total Completely Dissatisfied & Dissatisfied		9.4%		27.8%
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		10. What changes and topics would you recommend for the next version of the BSA?

		1.0 Compliments / General Comments

		As a librarian I recommend your site frequently to would be entrepreneurs.

		n/a

		I believe that it is quite satisfactory. Only a qualified and knowledgeable individual would more easy to consult.

		It is necessary to understand things fully in order to argue about them.

		Sur certains sujet je mettrais j'entrerais plus dans la pratique car parfois certains sujets sont traités de manière assez superficielle. En tout cas, c'est certainement la meilleure initiative que j'ai vu aujourd'hui sur le web, et si un tel site existé

		Merci

		it sucked

		User Friendly

		Nothing

		fine so far..

		don't have any.

		Rien vraiment, car je suis un nouvel utilisateur.

		none it was good!!!

		aucun commentaire

		No changes. Stage progression navigation for the future.

		No comment

		? don't know yet

		Thank You.

		None

		None it seems quite good.

		none at the moment

		I am not sure yet...just got here but looks fantastic to me!

		love it

		Very simple

		Very specific

		none

		IS REALY GOOD, THANK YOU.

		I HAVE IN MEXICO A FACTORY OF 100% NATURAL PULPS OF FRUITS WITH SUGAR OR NOT AND FROZEN.

		TAMARIND, JAMAICA FLOWER, GUAVA, MANGO, AND STRAWBERRY. AND I WANT TO OPEN A REPRESENTATIVE OFFICE IN VANCOUVER AND I WANT GO WITH MY FAMILY FOR SOME YEARS FOR LIVE IN CANADA IN ORDER TO GIVE OTHER PERSPECTIVES TO MY CHILDS.

		BEST REGARDS.

		DR. AND PILOT ROBERTO CALZADA

		Too soon to make any comments.

		None at this time

		Very user friendly. More visually appealing.

		2.0 Additions / Improvements to Existing Topics

		2.1 Requests for Information on Government Grants, Programs and Other Financing

		more details and financial planning information

		where to get capital - loans, grants, etc

		link to finacing would be a great help in navigating all that it intails to start a business.

		How to apply for a small business loan

		I am looking for some type of assistance and or loan information. This is very difficult to find on this site.

		need more information on GRANTS.

		grants and loan info

		More info on start up financing options

		have business grant information

		information on a goverment loan

		2.2 Requests for More Information on Start-Ups

		more topics on start up

		More information on starting and operating a non-profit business

		ways to find info on how to start your own

		2.3 Requests for More Information on Marketing

		more information on market research and being yp to date especially in the arena of reusable energy.

		more spesific marketing reserch on different buisness types

		Links to free marketing/advertising Web sites.

		2.4 Requests for More Information on Incorporation

		comme je vous ai dit plutôt je n'ai rien trouver consernant l'incorporation je ne sais pas ou je pourrais trouver cette information.

		2.5 Requests for More Information on Import/Export

		detailed information on export/import

		i am looking for very particular info - i am looking to see what steps i need to take to buy into an existing business, not sure where to start!

		more examples

		more info on the different benefits of each type of business as to registering.

		there are no statistics on owning your own business ie. average income on similar business owners

		impot

		examples of business plans (ie,cash flow statements of restaurant)

		I am specifically looking for information tailored to starting a small craft-based business. If it is in the BSA, I haven't come across it yet.

		As I stated above you should provide information on municipal offices where people could go and register their business.

		I would like to know why the municipalities don't have better planned web sites so you can search for what you want to find rather than click just through the site index I couldn't find business licences in the Langley Township site.

		2.6 Requests for More Information on Different Business Types

		I woudl like info on regulations regading different organizational forms, partnerships, wholesalers, resellers.

		Please contact me via email.

		2.7 Requests for More Information on Business on the Internet

		You have a topic about "business on the Internet" however, you should include something about web designing of webmasters.

		Alternative Formats

		Some links to Quebec Gouv sites were only in French

		add some downloadable pdf guides

		translation of information with other language was prefered. (japanese)

		have forms for registering new businesses available for download in pdf format

		There is almost too much information. I will return to this site over and over. Is there a printed out brochure with a lot of this information in it? It would be easier to have a comprehensive hard copy of the information.

		Offrir une version pdf

		Make so when I print the pages it automatically fits my computer. eg. Printer friendly version.

		Appearance of Website

		reading all the text info on a white background screen really hurts my eyes

		Customization of Information According to Audience Type

		a special appeal to new landed immigrants

		Make it easier for an inexperienced person who does not know exactly what they are looking for. I did not know which forms were required to start my own business.

		Improvements to Search Tool

		in search of government grant I was linked 14 times, each time coming back to this survey I didn't want to fill out and indicated that at the beginning

		More in depth search capabilities.

		Liens plus directs - recherche ne réagit pas à la demande

		Navigation / Usability of Website

		clearly state topic and follow through with that topic

		structured index, not just a shopping list of publications/articles

		easier to use sub headings

		I found the site diffucult to navigate. Information may well be there, but if I don't know exactly what i am looking for, and what classification you have put it in, I can't fine it.

		More standardized navigation scheme that changes less frequently.

		Les liens sont très mêlants et c'est pas long qu'on se perd

		Easier menus. More ubrupt wording.

		Bteter graphics and more intuitive navigation

		A more attractive site would be benefitial as would symplifying the layout of information further.

		Sugested time lines for gov. approvals of applactions ... Have a person fill out a questionaire and have the results output the following gov. orginations they need to register with to be legal. ie. Rev. Canada, Industry Regulations, Health stuff.

		Navigation needs to be more intuitive.

		New Features / Topics / Web Tools

		Word templates should be provided to make it easier to begin writing plans.

		I have an idea I would like to be able to expand on and get feed back from someone who can help get new ideas off the ground, if it sounds reasonable.eg.gov financing,locations,and oppinions.

		publishing magazine

		have specific ibp for businesses

		Individuwal feeld info.

		accounting software

		Info on Distributorships

		ready to go industry specific templates

		I would like to see some studies/info already gathered on certain business opportunities..maybe Im just lazy. :)

		a link that provides that you can order information by-mail

		information about product supplier local and international

		Si on pouvait utiliser internet pour des choses concretes plustot que seulement pour des renseignements.Par exemple pourquoi ne pas permettre de remplir un formulaire et de l'acheminer directement au ministere concerne sans avoir a se presenter a un burea

		A DECISION FRAME FOR DEVELOPING THE IDEA INVOLVING OTHER PEOPLE.

		Put one pictue of flow chart of set up new business for reference.

		It is better to give out more examples or cases for illustrating in more detail.

		Organization / Presentation of Information

		exact steps. what you should do first. Do you find a building first then write business plan, then fiancing????

		I find that there are a lot of web sites and books that tell you what you need to put into a business plan but I find absolutely no info on how to find out all the info. for example, I will need to do a profit projection but how can I do that when I can't

		reading all the text info on a white background screen really hurts my eyes

		When providing links to other oragnizations, fact sheets, etc. you could provide a descriptive note about the org, fact sheet, etc. I do not understand why some links are listed on the BSA site. If I had a description accompanying the link I could make an

		maps and pictures like html

		Quelque chose de plus direct est apprécié surtout concernant les formalités à remplir pour pouvoir demarrer une entreprise. Une seule place où je peux trouver tous les formaulaires à remplir.

		Condensing, my first visit, but a bit overwhelming.

		Unsorted

		I find that there are a lot of web sites and books that tell you what you need to put into a business plan but I find absolutely no info on how to find out all the info. for example, I will need to do a profit projection but how can I do that when I can't

		(Readability-language)

		People get confused when registering online. I think people need to be made aware that registering for a GST is different than registering for a business license.

		Retrouver facilement les guides.

		You fail to list telephone numbers that are not 1-800 numbers for all offices within the greater CCRA. This makes thinks

		More diversed information

		Industry Specific Information

		Specifics to particualr types of businesses like residential and commercial cleaning.

		more information on the trucking industry

		trucking company.

		Interested in abtaining information on starting and running a tour company

		specifics catergories ie. Cafe, restaurant etc.. or broader such as retail etc

		Technical Problems With the Survey

		When I wanted to use the Back button to access another topic, the survey form kept popping up and would not allow me to go "Back". This was very annoying and the only reason I am completing this survey. Otherwise, the info was very valuable - if I could j

		A DECISION FRAME FOR DEVELOPING THE IDEA INVOLVING OTHER PEOPLE.

		peut-être des sujets sur les systèmes informatiques de gestion des PME, les systèmes de comptabilité analytique et de planification d'entreprise

		j n ai pas eu l ocassion de visiter le site que vous me mettez le questionnaire en face.

		Comment evaluer alors.





		

		11. May we contact you about your comments?

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Yes		36.9%		38.2%

		No		63.1%		61.8%

		Total		100.0%		100.0%

		12. If yes, please provide us with the following information:





		2003 Survey		2003 Survey

		2001 Survey		2001 Survey



Yes

No

May we contact you about your comments?

0

0

0

0



		

		13. What language is this?

		Note: This question is internal to the server and tracks the language chosen to complete the survey - it was not seen by respondents

				2003 Popup Survey - Interim Report				2001 Online Survey - Final Report

		Answer		No. of Respondents		Percentage		No. of Respondents		Percentage

		English		281		89.49%		716		84.24%

		French		33		10.51%		134		15.76%

		Total		314		100.00%		850		100.00%
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Chart3

		2003 Survey		2003 Survey

		2001 Survey		2001 Survey



Total Completely Satisfied & Satisfied

Total Completely Dissatisfied & Dissatisfied

Ease of Use and Navigation

0.907

0.093

0.726

0.274



Q. 1-3 Demographic Questions

		

		Note: The following questions were new additions to the 2003 On-Line Survey - they were not used for previous BSA surveys

		1. Gender

				2003 Survey

		Gender		Percentage

		Female		48.7%

		Male		51.3%

		Total		100.0%

		2. Age

				2003 Survey

		Age		Percentage

		18-24 yrs		19.6%

		25-34 yrs		40.1%

		35-49 yrs		33.3%

		50-64 yrs		6.9%

		65+ yrs		0.1%

		Total		100.0%

		3. What formal education do you have, to date?

				2003 Survey

		Education		Percentage

		Some public or high school		7.6%

		Completed high school		14.4%

		Some post-secondary		22.8%

		Completed college or university		39.0%

		Graduate or professional degree		16.2%

		Total		100.0%
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Q. 6-8
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Q. 9 

		

		4. Did the BSA help you find the information you were searching for?

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Yes		70.0%		71.9%

		No		30.0%		28.1%

		Total		100.0%		100.0%

		5. If no, please identify the reason.  You may select more than one.

				2003 Survey		2001 Survey

		Reason		Percentage		Percentage

		I could not find information on my business topic		12.8%		12.6%

		The information provided was insufficient		6.1%		8.6%

		That start-up topics were confusing		8.1%		8.9%

		The site was too difficult to use		5.2%		4.9%

		Other		7.9%		6.4%

		Total		100.0%		100.0%

		Responses for 'Other'

		found out i need a pst vender permit didn't know i need one and some how started browseing this site

		rules & regulations on manufacturing

		finacing for disabled people

		looking for a ibp on restrants

		I need a government grant

		need more info on pricings and profit projection

		looking for software

		Still researching available inforamtion

		have not found it as yet

		I will research more

		wanted information on how to get financing for my business

		Cannot Find Start-Up Business funding

		I had to click on a lot of links and I still don't have the info that I think I need

		just started looking

		tous sur l'incorporation est en anglais

		the site was not found

		I wasn't finished before you asked me to fill in this survey

		manque $ minimum pour monter son entreprise et kel genre de commerce?magasin?et kelle aide a t on ?

		The information is just not present

		no real info on grants how to abtain

		just starting to look at site

		no pdf docs available for download re: registering business

		Sujets mal organises,trop the menus a l'interieur d'un menu

		More detail required on tax topics, Need a process to walk people throught start up requirments.

		Index all associated sites, and allow your visitors to perform a full text search

		not yet, your survey is too soon in the program

		Too soon to say. Still looking

		should provide locations of offices that help with registration in various areas.

		je suis au debut d'une recherche donc je ne peut pas dire comment sade m'a aidee

		have not finished veiwing the site

		disable links.

		Ju8st way too much to look into

		Survey came up too soon

		Threre is no flowchart for a business set up sample

		have not started to look yet, asked to do survey first

		related to an online service as opposed to an e-commerce related products........
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Q.11&12

		

		6. Did the BSA help you start your own business?

				2003 Survey

		Answer		Percentage

		Yes		6.8%

		No		10.9%

		Too soon to tell		74.4%

		Not applicable (e.g. used for school, already have a business, )		7.9%

		Total		100.0%

		7. Would you use the BSA again?

				2003 Survey

		Answer		Percentage

		Yes		96.9%

		No		3.1%

		Total		100.0%

		8. Would you recommend it to anyone else planning to start a business?

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Yes		94.4%		90.5%

		No		5.6%		9.5%

		Total		100.00%		100.00%
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		9. Please rate the BSA in the following areas

		9.1 Ease of use and navigation

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Completely Satisfied		31.9%		36.5%

		Satisfied		58.8%		36.1%

		Dissatisfied		8.1%		18.7%

		Completely Dissatisfied		1.2%		8.7%

		Total		100.0%		100.0%

		Total Completely Satisfied & Satisfied		90.7%		72.6%

		Total Completely Dissatisfied & Dissatisfied		9.3%		27.4%

		9.2 Overall layout and appearance

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Completely Satisfied		29.9%		36.7%

		Satisfied		62.6%		38.9%

		Dissatisfied		7.0%		17.5%

		Completely Dissatisfied		0.5%		6.9%

		Total		100.0%		100.0%

		Total Completely Satisfied & Satisfied		92.5%		75.6%

		Total Completely Dissatisfied & Dissatisfied		7.5%		24.4%

		9.3 Range of topics covered

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Completely Satisfied		31.1%		39.4%

		Satisfied		54.3%		31.5%

		Dissatisfied		13.0%		20.0%

		Completely Dissatisfied		1.6%		8.6%

		Total		100.0%		100.0%

		Total Completely Satisfied & Satisfied		85.4%		70.9%

		Total Completely Dissatisfied & Dissatisfied		14.6%		28.6%

		9.4 Relevancy of information

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Completely Satisfied		31.2%		37.6%

		Satisfied		58.0%		36.0%

		Dissatisfied		9.6%		17.4%

		Completely Dissatisfied		1.2%		9.1%

		Total		100.0%		100.0%

		Total Completely Satisfied & Satisfied		89.2%		73.6%

		Total Completely Dissatisfied & Dissatisfied		10.8%		26.5%

		9.5 Comprehensiveness of information

						…for your province		…of national and general information

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage		Percentage		Average

		Completely Satisfied		29.6%		33.9%		32.0%		33.0%

		Satisfied		59.4%		37.7%		39.7%		38.7%

		Dissatisfied		9.5%		19.9%		19.9%		19.9%

		Completely Dissatisfied		1.5%		8.5%		7.2%		7.9%

		Total		100.0%		100.0%		100.0%		100.0%

		Total Completely Satisfied & Satisfied		89.0%		71.6%		71.7%		71.7%

		Total Completely Dissatisfied & Dissatisfied		11.0%		28.4%		27.1%		27.8%

		9.6 Overall satisfaction with the BSA

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Completely Satisfied		26.6%		34.6%

		Satisfied		65.3%		37.6%

		Dissatisfied		7.6%		20.1%

		Completely Dissatisfied		0.5%		7.7%

		Total		100.0%		100.0%

		Total Completely Satisfied & Satisfied		91.9%		72.2%

		Total Completely Dissatisfied & Dissatisfied		8.1%		27.8%
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		10. What changes and topics would you recommend for the next version of the BSA?

		1.0 Compliments / General Comments

		As a librarian I recommend your site frequently to would be entrepreneurs.

		n/a

		I believe that it is quite satisfactory. Only a qualified and knowledgeable individual would more easy to consult.

		It is necessary to understand things fully in order to argue about them.

		Sur certains sujet je mettrais j'entrerais plus dans la pratique car parfois certains sujets sont traités de manière assez superficielle. En tout cas, c'est certainement la meilleure initiative que j'ai vu aujourd'hui sur le web, et si un tel site existé

		Merci

		it sucked

		User Friendly

		Nothing

		fine so far..

		don't have any.

		Rien vraiment, car je suis un nouvel utilisateur.

		none it was good!!!

		aucun commentaire

		No changes. Stage progression navigation for the future.

		No comment

		? don't know yet

		Thank You.

		None

		None it seems quite good.

		none at the moment

		I am not sure yet...just got here but looks fantastic to me!

		love it

		Very simple

		Very specific

		none

		IS REALY GOOD, THANK YOU.

		I HAVE IN MEXICO A FACTORY OF 100% NATURAL PULPS OF FRUITS WITH SUGAR OR NOT AND FROZEN.

		TAMARIND, JAMAICA FLOWER, GUAVA, MANGO, AND STRAWBERRY. AND I WANT TO OPEN A REPRESENTATIVE OFFICE IN VANCOUVER AND I WANT GO WITH MY FAMILY FOR SOME YEARS FOR LIVE IN CANADA IN ORDER TO GIVE OTHER PERSPECTIVES TO MY CHILDS.

		BEST REGARDS.

		DR. AND PILOT ROBERTO CALZADA

		Too soon to make any comments.

		None at this time

		Very user friendly. More visually appealing.

		I wasn't able to answer all of the above questions fully, because I had only just started to use the site. However, at first glance, there appears to be good and comprehensive information, and I will recommend it to a friend who helps people start up thei

		aucune

		il y as beaucoup d'information a digérer mais le site est tres utile pour moi.

		Pay my consulting fees and I'll tell you.

		je sais pas encore

		Don't change a thing

		n/a

		Seems to cover all the basis as far as I can tell. Thanks

		wait longer before presenting the survey give some method of search for "by topic" searches to ease confusion

		BSA must go right to the question answer

		There is so much to comprehend on my first visit. I am still not sure my questions have been answered. it is a very comprehensive site, and will take me some time to navigate.

		How to choose the major necesity for cnadian people.

		Too soon to tell. Almost as soon as I logged on to the site, I was taken to the survey page! So far, I like what I see thougn, and am going back to research now.

		N/A

		none

		Allow it to be convenient for all 10 provinces and territories - not just the 3 provinces mentioned.

		I'd like to see some examples of starting specific small businesses, and info about business plans, researching a market, etc...

		I am happy so far but have only started so I can't say anything else

		nothing, all satisfaction within our business.

		2.0 Additions / Improvements to Existing Topics

		2.1 Requests for Information on Government Grants, Programs and Other Financing

		more details and financial planning information

		where to get capital - loans, grants, etc

		link to finacing would be a great help in navigating all that it intails to start a business.

		How to apply for a small business loan

		I am looking for some type of assistance and or loan information. This is very difficult to find on this site.

		need more information on GRANTS.

		grants and loan info

		More info on start up financing options

		have business grant information

		information on a goverment loan

		i was looking for funding or grants for small businesses and for women to start a business

		Would like to see a comprehensive list of available grants etc., available through the Canadian Government.

		i have not looked through it all but i was looking for government grants in it and have not found any yet .

		loans and grants for the small business's

		that would like to get started in a business and don't have the capital right now but know that they will do good

		It was very hard to find information on financing and were to look and it would make it easier if any applications could be printed and mailed in for partnership situations.

		a spilt between financial loan companies that offers startup loans for small new buisness. the problem i find is that most that offer a loan ask you be in buisness for one to two years other then trying to find the right one for me i think it setup well .

		Hello,

		My name is Frank, and I am trying to start my own business. The government states that there are grants available to start your own business,and the information is easy to find, but impossible to understand.

		How to apply for loans to start your own business. Or if they were there I could not find them.

		more information about qualifying for government grants in the heatlh and wellness field

		2.2 Requests for More Information on Start-Ups

		more topics on start up

		More information on starting and operating a non-profit business

		ways to find info on how to start your own

		where to physically go to get the business started with a checklist of all the the things that need to be done!

		A larger range of buisnesses to choose from

		More detail to the information on startup; such as seminars dates and times.

		2.3 Requests for More Information on Marketing

		more information on market research and being yp to date especially in the arena of reusable energy.

		more spesific marketing reserch on different buisness types

		Links to free marketing/advertising Web sites.

		specifics on marketing and business plans

		2.4 Requests for More Information on Incorporation

		comme je vous ai dit plutôt je n'ai rien trouver consernant l'incorporation je ne sais pas ou je pourrais trouver cette information.

		2.5 Requests for More Information on Import/Export

		detailed information on export/import

		i am looking for very particular info - i am looking to see what steps i need to take to buy into an existing business, not sure where to start!

		more examples

		more info on the different benefits of each type of business as to registering.

		there are no statistics on owning your own business ie. average income on similar business owners

		examples of business plans (ie,cash flow statements of restaurant)

		I am specifically looking for information tailored to starting a small craft-based business. If it is in the BSA, I haven't come across it yet.

		As I stated above you should provide information on municipal offices where people could go and register their business.

		I would like to know why the municipalities don't have better planned web sites so you can search for what you want to find rather than click just through the site index I couldn't find business licences in the Langley Township site.

		More indept information along with contact information.

		2.6 Requests for More Information on Different Business Types

		I woudl like info on regulations regading different organizational forms, partnerships, wholesalers, resellers.

		Please contact me via email.

		2.7 Requests for More Information on Business on the Internet

		You have a topic about "business on the Internet" however, you should include something about web designing of webmasters.

		2.8 Requests for More Information on Business Registration

		for the online business registration for ccra and to obtain business number to actually work

		I'm an engineer. I design/develop software. I'm interested in working as a contractor. Do I need to register a business name? Do I even need to create a business? Is a sole proprietorship enough? Do I need to read every document here to get the informatio

		2.9 Requests for More Information on Taxes

		impot

		Information (or links to information) on income tax regulations and accounting practices / standards for individuals or partners using only their personal names without a descriptive element or attachment such as 'and Associates' (ie: what records should

		3.0 Requests for Business Name

		It would be handy if you had a tool that allowed you to check the availability of a business name online.

		3.1 Requests for More Information on Pay and Benefits		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes		2.9 Requests for More Information on Taxes

		The inclusion of medical expenses

		3.2 Requests for More Information on Business Plans

		Exemples de plans d'affaires.

		SAMPLE BUSINESS PLANS FOR SPECIFIC BUSINESSES WOULD BE USEFUL

		Alternative Formats

		Some links to Quebec Gouv sites were only in French

		add some downloadable pdf guides

		translation of information with other language was prefered. (japanese)

		have forms for registering new businesses available for download in pdf format

		There is almost too much information. I will return to this site over and over. Is there a printed out brochure with a lot of this information in it? It would be easier to have a comprehensive hard copy of the information.

		Offrir une version pdf

		Make so when I print the pages it automatically fits my computer. eg. Printer friendly version.

		The ability to print all information in one shot. Instead of opening each item to then print off.

		Offrir une documentation complete sans lien. Comme une brochure.

		Appearance of Website

		reading all the text info on a white background screen really hurts my eyes

		Customization of Information According to Audience Type

		a special appeal to new landed immigrants

		Make it easier for an inexperienced person who does not know exactly what they are looking for. I did not know which forms were required to start my own business.

		Perhaps a list of differentiating attributes that might be used to help someone classify themselves and better direct their visit - for those of us with no idea where to begin.

		Info on First Nation business

		More info for first time young adults looking to start up a business. more on how to start up a business and more help info for things like financial etc.. etc...

		My goal is to start my own business. I know what I want to do, but am not yet certain how to do it as I have zero education or experience in the area of business and business management. I have a suggestion for something which I think might be helpful to

		The site starts off with a written description of what steps need to be taken and in what order to get a small business started. Throughout the text, key issues, resources, concepts, requirements, etc. are highlighted as links. The reader can click on the

		It's a way of summarizing and organizing everything that needs to happen to get a business started, and the links provide the necessary specifics.

		That said, I really appreciate this site because it's like 'one-stop-shopping' for someone like me who's looking for this type of information.

		MAke the site more accessible to younger entrepreneurs. There are so many youth with great ideas but cannot understand the material required for business formalities.

		High school students.... page for them (easier to browse and less 'technical info'  Thanks!

		Tell more tetails about how an international businessman could run the business in Canada.

		Improvements to Search Tool

		in search of government grant I was linked 14 times, each time coming back to this survey I didn't want to fill out and indicated that at the beginning

		More in depth search capabilities.

		Liens plus directs - recherche ne réagit pas à la demande

		Facilité la recherche, difficile de trouver exactement ce que l'on cherche même si elle est précise.

		Better Key Word search

		Navigation / Usability of Website

		clearly state topic and follow through with that topic

		structured index, not just a shopping list of publications/articles

		easier to use sub headings

		I found the site diffucult to navigate. Information may well be there, but if I don't know exactly what i am looking for, and what classification you have put it in, I can't fine it.

		More standardized navigation scheme that changes less frequently.

		Les liens sont très mêlants et c'est pas long qu'on se perd

		Easier menus. More ubrupt wording.

		Bteter graphics and more intuitive navigation

		A more attractive site would be benefitial as would symplifying the layout of information further.

		Sugested time lines for gov. approvals of applactions ... Have a person fill out a questionaire and have the results output the following gov. orginations they need to register with to be legal. ie. Rev. Canada, Industry Regulations, Health stuff.

		Navigation needs to be more intuitive.

		The navigation of this site makes it nearly impossible to find information. Items that are meantioned in articles are not hyperlinked to the relevant other docs (eg i was looking for information on a constrained share corp. and was largely unable to find

		Make easier to navigate.

		New Features / Topics / Web Tools

		Word templates should be provided to make it easier to begin writing plans.

		I have an idea I would like to be able to expand on and get feed back from someone who can help get new ideas off the ground, if it sounds reasonable.eg.gov financing,locations,and oppinions.

		publishing magazine

		have specific ibp for businesses

		Individuwal feeld info.

		accounting software

		Info on Distributorships

		ready to go industry specific templates

		I would like to see some studies/info already gathered on certain business opportunities..maybe Im just lazy. :)

		a link that provides that you can order information by-mail

		information about product supplier local and international

		Si on pouvait utiliser internet pour des choses concretes plustot que seulement pour des renseignements.Par exemple pourquoi ne pas permettre de remplir un formulaire et de l'acheminer directement au ministere concerne sans avoir a se presenter a un burea

		A DECISION FRAME FOR DEVELOPING THE IDEA INVOLVING OTHER PEOPLE.

		Put one pictue of flow chart of set up new business for reference.

		It is better to give out more examples or cases for illustrating in more detail.

		Possibly include some sort of timeline for when certain steps have to be taken (ie, do this within one week after you've started business, etc.) Maybe include other topics such as worker's comp. coverage, etc.

		Hobbies

		a list of examples of successed small business

		To include "Home Tuition"

		more forms to fill out...?

		More information about starting your own web site. Who to contact for an FTP site, where to buy keywords, etc.

		Additional samples

		I wonder if it is possible to create a list updated when necessary by province, providing some ideas that are most viable according to the times and geography.

		Thank-you

		Organization / Presentation of Information

		exact steps. what you should do first. Do you find a building first then write business plan, then fiancing????

		I find that there are a lot of web sites and books that tell you what you need to put into a business plan but I find absolutely no info on how to find out all the info. for example, I will need to do a profit projection but how can I do that when I can't

		reading all the text info on a white background screen really hurts my eyes

		When providing links to other oragnizations, fact sheets, etc. you could provide a descriptive note about the org, fact sheet, etc. I do not understand why some links are listed on the BSA site. If I had a description accompanying the link I could make an

		maps and pictures like html

		Quelque chose de plus direct est apprécié surtout concernant les formalités à remplir pour pouvoir demarrer une entreprise. Une seule place où je peux trouver tous les formaulaires à remplir.

		Condensing, my first visit, but a bit overwhelming.

		not so many links taking you away from initial enquiry.

		sometomes it takes too long to get at the info that are really needed. I have the feeling there is too much.

		Too much information, too much clutter. Some info is hard to find, such as the address to send the completed request for a Business number form to. Found the phone number to ask where to send it to. Can't do it on-line, I think. The form it's self needs w

		put everything in plain simple english for the average person that has no legal background. Rather confusing at times.

		Simplify the information and content

		too many links in one webpage, so its like confusing me.

		The layorut of material is not appealing. There's so long a person can sit before they need a break from the site. But it's the only such sort of gov't information where we can get the real facts.

		simplify, too many links for too many topics

		an easier way to find the government funding section that i needed to read

		Unsorted

		I find that there are a lot of web sites and books that tell you what you need to put into a business plan but I find absolutely no info on how to find out all the info. for example, I will need to do a profit projection but how can I do that when I can't

		(Readability-language)

		People get confused when registering online. I think people need to be made aware that registering for a GST is different than registering for a business license.

		Retrouver facilement les guides.

		You fail to list telephone numbers that are not 1-800 numbers for all offices within the greater CCRA. This makes thinks

		More diversed information

		Industry Specific Information

		Specifics to particualr types of businesses like residential and commercial cleaning.

		more information on the trucking industry

		trucking company.

		Interested in abtaining information on starting and running a tour company

		specifics catergories ie. Cafe, restaurant etc.. or broader such as retail etc

		More detail reagarding specific industries. Where one could find research already put together regarding specific industries.

		Business start up for young adults.

		stained glaass survey

		entertainment/ gamming online

		i was looking for a sample of a business plan for a pub start up , the financial part especially.

		all I wanted to know was...as a consultant how much money do i have to pay based on my anticipated income. i found it very difficult to locate this. your site relates to people with property.

		industry specific resources and stats (e.g. for restaurant or club or lounge or pub, in my case)

		small engine repair

		There should be more related topics to the Automotive industry.

		Technical Problems With the Site

		When I wanted to use the Back button to access another topic, the survey form kept popping up and would not allow me to go "Back". This was very annoying and the only reason I am completing this survey. Otherwise, the info was very valuable - if I could j

		Some of the links don't work, I'd fix that as soon as possible.

		could not get to the topics as the site did not work

		Comments Relevant to Other Websites Featured on the BSA.

		The information regarding employer payroll deductions takes some fishing around, good once there... also the print is really really small on this site, rather irritating to the eyes if reading it too long, perhaps needs to be broken up some...or bulletize

		however, the availability of choosing the province you are checking out ...is very very good way to dessimate info...

		A DECISION FRAME FOR DEVELOPING THE IDEA INVOLVING OTHER PEOPLE.

		peut-être des sujets sur les systèmes informatiques de gestion des PME, les systèmes de comptabilité analytique et de planification d'entreprise

		j n ai pas eu l ocassion de visiter le site que vous me mettez le questionnaire en face.

		Comment evaluer alors.

		Serait plus utile si le foutu sondage ne m'empechait pas de consulter d'autres rubriques...Difficile de donner une note d'evaluation quand on a pas fini de s'en servir

		indiquer les nouveaux besoin de leconomie

		contacts and key people to help someone get started.

		Plus de renseignements concernant l'aide en formation disponible pour les entrepreneurs

		info on providing a service versus distributing a product

		Moteur de recherche sur le type d'activités produits ou services de notre entreprise.

		pour les personnes qui n'on jamais fait de tel papiers ses des procédés compliqué a faire toutes ses recherche ses presque découragent exp.comment provoire vendre un produit dans un moi ou un ans ect. ou encore les dépense prévu et le capital net , pas fa

		mettre des renseignements pour créer une entreprise au Canada quand on vient de l'étranger

		Il faut améliorer le programme, pour rendre le plus simple possible. trop de temps de recherce pour un débutemps.

		This survey should be done later in the survey. I have not obtained the information required yet.

		laisser le temps de consulter avant d'envoyer le sondage

		Je voudrais acheté une petite entreprise de machine distributrice déjà existante,(nous sommes deux) je voudrais savoir si j'ai droit au PPE car la caisse près de chez moi ne veut rien savoir sur ce genre de financement. Le coût du prèt s'élève à environ 1

		Robert Lemaire

		FOURNIR PLUS DES RENSEIGNEMENTS SUR LES FINANCEMENTS DES ENTREPRISE AU DEMARRAGE.

		ADAPTER LE PLAN D'AFFAIRE INTERACTIF A PLUSIEUR MODELES D'ENTREPRISE EXISTAMTES.

		Why do you need to regester your business?

		How to go about choosing your business name?

		What are your obligations as a business owner?





		

		11. May we contact you about your comments?

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Yes		36.2%		38.2%

		No		63.8%		61.8%

		Total		100.0%		100.0%

		12. If yes, please provide us with the following information:





		2003 Survey		2003 Survey

		2001 Survey		2001 Survey



Yes

No

May we contact you about your comments?

0

0

0

0



		

		13. What language is this?

		Note: This question is internal to the server and tracks the language chosen to complete the survey - it was not seen by respondents

				2003 Popup Survey - Interim Report				2001 Online Survey - Final Report

		Answer		No. of Respondents		Percentage		No. of Respondents		Percentage

		English		281		89.49%		716		84.24%

		French		33		10.51%		134		15.76%

		Total		314		100.00%		850		100.00%
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Chart6

		2003 Survey		2003 Survey

		2001 Survey		2001 Survey



Total Completely Satisfied & Satisfied

Total Completely Dissatisfied & Dissatisfied

Comprehensiveness of Information

0.902

0.098

0.7165

0.2775



Q. 1-3 Demographic Questions

		

		Note: The following questions were new additions to the 2003 On-Line Survey - they were not used for previous BSA surveys

		1. Gender

				2003 Survey

		Gender		Percentage

		Female		49.2%

		Male		50.8%

		Total		100.0%

		2. Age

				2003 Survey

		Age		Percentage

		18-24 yrs		19.3%

		25-34 yrs		39.6%

		35-49 yrs		34.2%

		50-64 yrs		6.7%

		65+ yrs		0.2%

		Total		100.0%

		3. What formal education do you have, to date?

				2003 Survey

		Education		Percentage

		Some public or high school		7.3%

		Completed high school		14.2%

		Some post-secondary		22.0%

		Completed college or university		38.8%

		Graduate or professional degree		17.7%

		Total		100.0%





Q. 1-3 Demographic Questions

		0		0



Female

Male

Gender



Q. 4&5

		0		0		0		0		0



18-24 yrs

25-34 yrs

35-49 yrs

50-64 yrs

65+ yrs

Age



Q. 6-8

		0		0		0		0		0



Some public or high school

Completed high school

Some post-secondary

Completed college or university

Graduate or professional degree

What formal education do you have, to date?



Q. 9 

		

		4. Did the BSA help you find the information you were searching for?

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Yes		68.3%		71.9%

		No		31.7%		28.1%

		Total		100.0%		100.0%

		5. If no, please identify the reason.  You may select more than one.

				2003 Survey		2001 Survey

		Reason		Percentage		Percentage

		I could not find information on my business topic		13.3%		12.6%

		The information provided was insufficient		6.8%		8.6%

		That start-up topics were confusing		7.2%		8.9%

		The site was too difficult to use		5.5%		4.9%

		Other		9.1%		6.4%

		Total		100.0%		100.0%

		Responses for 'Other'

		found out i need a pst vender permit didn't know i need one and some how started browseing this site

		rules & regulations on manufacturing

		finacing for disabled people

		looking for a ibp on restrants

		I need a government grant

		need more info on pricings and profit projection

		looking for software

		Still researching available inforamtion

		have not found it as yet

		I will research more

		wanted information on how to get financing for my business

		Cannot Find Start-Up Business funding

		I had to click on a lot of links and I still don't have the info that I think I need

		just started looking

		tous sur l'incorporation est en anglais

		the site was not found

		I wasn't finished before you asked me to fill in this survey

		manque $ minimum pour monter son entreprise et kel genre de commerce?magasin?et kelle aide a t on ?

		The information is just not present

		no real info on grants how to abtain

		just starting to look at site

		no pdf docs available for download re: registering business

		Sujets mal organises,trop the menus a l'interieur d'un menu

		More detail required on tax topics, Need a process to walk people throught start up requirments.

		Index all associated sites, and allow your visitors to perform a full text search

		not yet, your survey is too soon in the program

		Too soon to say. Still looking

		should provide locations of offices that help with registration in various areas.

		je suis au debut d'une recherche donc je ne peut pas dire comment sade m'a aidee

		have not finished veiwing the site

		disable links.

		Ju8st way too much to look into

		Survey came up too soon

		Threre is no flowchart for a business set up sample

		have not started to look yet, asked to do survey first

		related to an online service as opposed to an e-commerce related products........





Q. 9 

		0		0

		0		0



Yes

No

Did the BSA help you find the information you were looking for?



Q.10

		0		0		0		0		0

		0		0		0		0		0



I could not find information on my business topic

The information provided was insufficient

That start-up topics were confusing

The site was too difficult to use

Other

If no, please identify the reason.  You may select more than one.



Q.11&12

		

		6. Did the BSA help you start your own business?

				2003 Survey

		Answer		Percentage

		Yes		7.8%

		No		11.5%

		Too soon to tell		73.9%

		Not applicable (e.g. used for school, already have a business, )		6.7%

		Total		100.0%

		7. Would you use the BSA again?

				2003 Survey

		Answer		Percentage

		Yes		97.0%

		No		3.0%

		Total		100.0%

		8. Would you recommend it to anyone else planning to start a business?

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Yes		94.50%		90.50%

		No		5.50%		9.50%

		Total		100.00%		100.00%





Q.11&12

		0		0

		0		0



Yes

No

Would you recommend it to anyone else planning to start a business?



Q.13 (Internal)

		0		0



Yes

No

Would you recommend it to anyone else planning to start a business?



		0		0		0		0



Yes

No

Too soon to tell

Not applicable

Did the BSA help you start your own business?



		

		9. Please rate the BSA in the following areas

		9.1 Ease of use and navigation

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Completely Satisfied		32.4%		36.5%

		Satisfied		59.0%		36.1%

		Dissatisfied		7.7%		18.7%

		Completely Dissatisfied		0.9%		8.7%

		Total		100.0%		100.0%

		Total Completely Satisfied & Satisfied		91.4%		72.6%

		Total Completely Dissatisfied & Dissatisfied		8.6%		27.4%

		9.2 Overall layout and appearance

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Completely Satisfied		30.8%		36.7%

		Satisfied		62.2%		38.9%

		Dissatisfied		6.4%		17.5%

		Completely Dissatisfied		0.7%		6.9%

		Total		100.0%		100.0%

		Total Completely Satisfied & Satisfied		93.0%		75.6%

		Total Completely Dissatisfied & Dissatisfied		7.1%		24.4%

		9.3 Range of topics covered

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Completely Satisfied		31.1%		39.4%

		Satisfied		55.7%		31.5%

		Dissatisfied		11.5%		20.0%

		Completely Dissatisfied		1.8%		8.6%

		Total		100.0%		100.0%

		Total Completely Satisfied & Satisfied		86.8%		70.9%

		Total Completely Dissatisfied & Dissatisfied		13.3%		28.6%

		9.4 Relevancy of information

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Completely Satisfied		29.5%		37.6%

		Satisfied		59.6%		36.0%

		Dissatisfied		9.8%		17.4%

		Completely Dissatisfied		1.1%		9.1%

		Total		100.0%		100.0%

		Total Completely Satisfied & Satisfied		89.1%		73.6%

		Total Completely Dissatisfied & Dissatisfied		10.9%		26.5%

		9.5 Comprehensiveness of information

						…for your province		…of national and general information

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage		Percentage		Average

		Completely Satisfied		31.0%		33.9%		32.0%		33.0%

		Satisfied		59.2%		37.7%		39.7%		38.7%

		Dissatisfied		8.2%		19.9%		19.9%		19.9%

		Completely Dissatisfied		1.6%		8.5%		7.2%		7.9%

		Total		100.0%		100.0%		100.0%		100.0%

		Total Completely Satisfied & Satisfied		90.2%		71.6%		71.7%		71.7%

		Total Completely Dissatisfied & Dissatisfied		9.8%		28.4%		27.1%		27.8%

		9.6 Overall satisfaction with the BSA

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Completely Satisfied		27.3%		34.6%

		Satisfied		63.3%		37.6%

		Dissatisfied		8.7%		20.1%

		Completely Dissatisfied		0.7%		7.7%

		Total		100.0%		100.0%

		Total Completely Satisfied & Satisfied		90.6%		72.2%

		Total Completely Dissatisfied & Dissatisfied		9.4%		27.8%
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		10. What changes and topics would you recommend for the next version of the BSA?

		1.0 Compliments / General Comments

		As a librarian I recommend your site frequently to would be entrepreneurs.

		n/a

		I believe that it is quite satisfactory. Only a qualified and knowledgeable individual would more easy to consult.

		It is necessary to understand things fully in order to argue about them.

		Sur certains sujet je mettrais j'entrerais plus dans la pratique car parfois certains sujets sont traités de manière assez superficielle. En tout cas, c'est certainement la meilleure initiative que j'ai vu aujourd'hui sur le web, et si un tel site existé

		Merci

		it sucked

		User Friendly

		Nothing

		fine so far..

		don't have any.

		Rien vraiment, car je suis un nouvel utilisateur.

		none it was good!!!

		aucun commentaire

		No changes. Stage progression navigation for the future.

		No comment

		? don't know yet

		Thank You.

		None

		None it seems quite good.

		none at the moment

		I am not sure yet...just got here but looks fantastic to me!

		love it

		Very simple

		Very specific

		none

		IS REALY GOOD, THANK YOU.

		I HAVE IN MEXICO A FACTORY OF 100% NATURAL PULPS OF FRUITS WITH SUGAR OR NOT AND FROZEN.

		TAMARIND, JAMAICA FLOWER, GUAVA, MANGO, AND STRAWBERRY. AND I WANT TO OPEN A REPRESENTATIVE OFFICE IN VANCOUVER AND I WANT GO WITH MY FAMILY FOR SOME YEARS FOR LIVE IN CANADA IN ORDER TO GIVE OTHER PERSPECTIVES TO MY CHILDS.

		BEST REGARDS.

		DR. AND PILOT ROBERTO CALZADA

		Too soon to make any comments.

		None at this time

		Very user friendly. More visually appealing.

		2.0 Additions / Improvements to Existing Topics

		2.1 Requests for Information on Government Grants, Programs and Other Financing

		more details and financial planning information

		where to get capital - loans, grants, etc

		link to finacing would be a great help in navigating all that it intails to start a business.

		How to apply for a small business loan

		I am looking for some type of assistance and or loan information. This is very difficult to find on this site.

		need more information on GRANTS.

		grants and loan info

		More info on start up financing options

		have business grant information

		information on a goverment loan

		2.2 Requests for More Information on Start-Ups

		more topics on start up

		More information on starting and operating a non-profit business

		ways to find info on how to start your own

		2.3 Requests for More Information on Marketing

		more information on market research and being yp to date especially in the arena of reusable energy.

		more spesific marketing reserch on different buisness types

		Links to free marketing/advertising Web sites.

		2.4 Requests for More Information on Incorporation

		comme je vous ai dit plutôt je n'ai rien trouver consernant l'incorporation je ne sais pas ou je pourrais trouver cette information.

		2.5 Requests for More Information on Import/Export

		detailed information on export/import

		i am looking for very particular info - i am looking to see what steps i need to take to buy into an existing business, not sure where to start!

		more examples

		more info on the different benefits of each type of business as to registering.

		there are no statistics on owning your own business ie. average income on similar business owners

		impot

		examples of business plans (ie,cash flow statements of restaurant)

		I am specifically looking for information tailored to starting a small craft-based business. If it is in the BSA, I haven't come across it yet.

		As I stated above you should provide information on municipal offices where people could go and register their business.

		I would like to know why the municipalities don't have better planned web sites so you can search for what you want to find rather than click just through the site index I couldn't find business licences in the Langley Township site.

		2.6 Requests for More Information on Different Business Types

		I woudl like info on regulations regading different organizational forms, partnerships, wholesalers, resellers.

		Please contact me via email.

		2.7 Requests for More Information on Business on the Internet

		You have a topic about "business on the Internet" however, you should include something about web designing of webmasters.

		Alternative Formats

		Some links to Quebec Gouv sites were only in French

		add some downloadable pdf guides

		translation of information with other language was prefered. (japanese)

		have forms for registering new businesses available for download in pdf format

		There is almost too much information. I will return to this site over and over. Is there a printed out brochure with a lot of this information in it? It would be easier to have a comprehensive hard copy of the information.

		Offrir une version pdf

		Make so when I print the pages it automatically fits my computer. eg. Printer friendly version.

		Appearance of Website

		reading all the text info on a white background screen really hurts my eyes

		Customization of Information According to Audience Type

		a special appeal to new landed immigrants

		Make it easier for an inexperienced person who does not know exactly what they are looking for. I did not know which forms were required to start my own business.

		Improvements to Search Tool

		in search of government grant I was linked 14 times, each time coming back to this survey I didn't want to fill out and indicated that at the beginning

		More in depth search capabilities.

		Liens plus directs - recherche ne réagit pas à la demande

		Navigation / Usability of Website

		clearly state topic and follow through with that topic

		structured index, not just a shopping list of publications/articles

		easier to use sub headings

		I found the site diffucult to navigate. Information may well be there, but if I don't know exactly what i am looking for, and what classification you have put it in, I can't fine it.

		More standardized navigation scheme that changes less frequently.

		Les liens sont très mêlants et c'est pas long qu'on se perd

		Easier menus. More ubrupt wording.

		Bteter graphics and more intuitive navigation

		A more attractive site would be benefitial as would symplifying the layout of information further.

		Sugested time lines for gov. approvals of applactions ... Have a person fill out a questionaire and have the results output the following gov. orginations they need to register with to be legal. ie. Rev. Canada, Industry Regulations, Health stuff.

		Navigation needs to be more intuitive.

		New Features / Topics / Web Tools

		Word templates should be provided to make it easier to begin writing plans.

		I have an idea I would like to be able to expand on and get feed back from someone who can help get new ideas off the ground, if it sounds reasonable.eg.gov financing,locations,and oppinions.

		publishing magazine

		have specific ibp for businesses

		Individuwal feeld info.

		accounting software

		Info on Distributorships

		ready to go industry specific templates

		I would like to see some studies/info already gathered on certain business opportunities..maybe Im just lazy. :)

		a link that provides that you can order information by-mail

		information about product supplier local and international

		Si on pouvait utiliser internet pour des choses concretes plustot que seulement pour des renseignements.Par exemple pourquoi ne pas permettre de remplir un formulaire et de l'acheminer directement au ministere concerne sans avoir a se presenter a un burea

		A DECISION FRAME FOR DEVELOPING THE IDEA INVOLVING OTHER PEOPLE.

		Put one pictue of flow chart of set up new business for reference.

		It is better to give out more examples or cases for illustrating in more detail.

		Organization / Presentation of Information

		exact steps. what you should do first. Do you find a building first then write business plan, then fiancing????

		I find that there are a lot of web sites and books that tell you what you need to put into a business plan but I find absolutely no info on how to find out all the info. for example, I will need to do a profit projection but how can I do that when I can't

		reading all the text info on a white background screen really hurts my eyes

		When providing links to other oragnizations, fact sheets, etc. you could provide a descriptive note about the org, fact sheet, etc. I do not understand why some links are listed on the BSA site. If I had a description accompanying the link I could make an

		maps and pictures like html

		Quelque chose de plus direct est apprécié surtout concernant les formalités à remplir pour pouvoir demarrer une entreprise. Une seule place où je peux trouver tous les formaulaires à remplir.

		Condensing, my first visit, but a bit overwhelming.

		Unsorted

		I find that there are a lot of web sites and books that tell you what you need to put into a business plan but I find absolutely no info on how to find out all the info. for example, I will need to do a profit projection but how can I do that when I can't

		(Readability-language)

		People get confused when registering online. I think people need to be made aware that registering for a GST is different than registering for a business license.

		Retrouver facilement les guides.

		You fail to list telephone numbers that are not 1-800 numbers for all offices within the greater CCRA. This makes thinks

		More diversed information

		Industry Specific Information

		Specifics to particualr types of businesses like residential and commercial cleaning.

		more information on the trucking industry

		trucking company.

		Interested in abtaining information on starting and running a tour company

		specifics catergories ie. Cafe, restaurant etc.. or broader such as retail etc

		Technical Problems With the Survey

		When I wanted to use the Back button to access another topic, the survey form kept popping up and would not allow me to go "Back". This was very annoying and the only reason I am completing this survey. Otherwise, the info was very valuable - if I could j

		A DECISION FRAME FOR DEVELOPING THE IDEA INVOLVING OTHER PEOPLE.

		peut-être des sujets sur les systèmes informatiques de gestion des PME, les systèmes de comptabilité analytique et de planification d'entreprise

		j n ai pas eu l ocassion de visiter le site que vous me mettez le questionnaire en face.

		Comment evaluer alors.





		

		11. May we contact you about your comments?

				2003 Survey		2001 Survey

		Answer		Percentage		Percentage

		Yes		36.9%		38.2%

		No		63.1%		61.8%

		Total		100.0%		100.0%

		12. If yes, please provide us with the following information:





		2003 Survey		2003 Survey

		2001 Survey		2001 Survey



Yes

No

May we contact you about your comments?

0

0

0

0



		

		13. What language is this?

		Note: This question is internal to the server and tracks the language chosen to complete the survey - it was not seen by respondents

				2003 Popup Survey - Interim Report				2001 Online Survey - Final Report

		Answer		No. of Respondents		Percentage		No. of Respondents		Percentage

		English		281		89.49%		716		84.24%

		French		33		10.51%		134		15.76%

		Total		314		100.00%		850		100.00%






